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F.A.Q. (continued)

Kwalu Rigid Wall Covering

	10. 	Q:	 What sheet sizes are available?
		  A:	 Kwalu offers rigid wall covering standard in 4' x 	
			   10' sheets, with the wood grain running in the 	
			   direction of the longest dimension. For vertical 	
			   wood grain applications, the sheet will be cut by 	
			   the factory to the height specified, and will be 4' 	
			   long. For horizontal wood grain applications, 		
			   Kwalu will provide 4' high x 10' long sheets 		
			   unless you specify otherwise. We will provide 	
			   sheet of any dimensions up to 4' wide and 12' 	
			   long, but minimum quantities may apply. The  
			   actual minimum quantity will depend upon the 	
			   size required.
	

	11. 	Q:	 How does Kwalu’s warranty compare to 		
			   those offered by competitors?
		  A:	 Kwalu offers a full, unlimited “bumper-to-bumper” 	
			   10-year warranty on both the construction and  
			   finish of all products. Competitors offer limited  
			   5-year warranties, and they only cover defects  
			   created in the manufacturing process of the  
			   product. Their warranties do not cover the per-	
			   formance of the product at all. Once you pay for 	
			   their products, you own them and will pay to 		
			   replace whatever breaks. In contrast, when you 	
			   buy Kwalu products, you are getting a dedicated 	
			   partner that will respond to and resolve any prob-	
			   lems you might have, for the next decade. Please 	
			   refer to Terms and Conditions for full details of 	
			   warranty.

	 1.	 Specify the height of the installation.
	 2.	 Specify the wood grain color required. The standard sheet size is 4' x 10', with the wood grain running with 	
		  the 10' dimension. All orders will be cut in 4' long sections to the height specified, assuming a vertical 		
		  wood grain orientation upon installation. If horizontal grain direction is required, it must be specified in your 	
		  order and the material will be provided in 10' long sheets and cut to the specified height at the factory.	
	 3.	 Specify the overall length, in feet, of the wall covering you require, or the sum total of all individual sections 	
		  between ends and corners. We will add 10% to this number (multiply by 1.1) to allow for scrap produced  
		  during the installation, divide that number by the width of the sheet and round up to the next highest whole 	
		  number to get the number of sheets required.
	 4.	 Specify the exact number of trim accessories required: for top and bottom caps, use the overall length of 	
		  the installation, including the 10% allowance for scrap, and divide by the length of the trim pieces; for verti-	
		  cal trim, divide the height of the trim by the height of the sheet installation to calculate how many ends, 		
		  joints or corners that each piece will cover. Round down to the next nearest whole number, then divide the 	
		  total number of ends, joints or corners by that whole number.
	 5.	 Specify the number of gallons of adhesive required: divide the overall square feet of wall covering ordered, 	
		  excluding the 10% allowance for scrap, by 125 square feet (the average square-foot coverage per gallon of 	
		  adhesive).
	 6.	 Specify the number of tubes of color-matched caulk required: divide the total length of all joints to be  
		  covered by 100 linear feet (the average per-tube yield of color-matched caulk).
	 7.	 Specify whether or not extension pressure rollers should be included with the order.
	 8.	 Specify if you would like Kwalu to perform the installation, or if an independent installer will be used.
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