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PRICES
Prices are list.  Prices are subject to change without notice.

ORDERING PROCEDURE
All orders must be placed by mail or fax using InPro Decorative Surfaces order forms, which are available at no charge.  
Verbal orders will not be accepted.  At times we may request a wood template with exact dimensions to ensure the accuracy 
of your custom order.  Paper templates are not acceptable.

ORDER CHANGES AND CANCELLATIONS
Items that have already been manufactured are charged at full value.  Items being cancelled or changed that are already 
scheduled and set up for production are subject to the following charges:

Vanity tops and single flat products:   $141 list
Shower and tub surrounds:  $297 list

PACKAGING
Most products are individually packaged to provide maximum protection from factory to final destination (exception can be 
flat stock).  Most vanity tops and sinks are packaged in specially designed corrugated cartons.  Shower wall packages, tub 
surrounds, flatwork pieces and some vanity tops are packaged in wood crates.  For additional protection, we palletize and 
band or stretch-wrap all orders.  NOTE:  Consolidated truckload shipments are not palletized.

DELIVERY & FREIGHT CLAIMS
As soon as you receive your InPro products, it is your responsibility to count all boxes and inspect for visible damage or 
shortages before signing the UPS Registry or Bill of Lading.  Report all product damage or shortages within 10 days of 
receiving shipment and include a photo of this damage.  Damage should be noted on the Bill of Lading.  This also applies to 
instances of concealed freight damage.  Product verified as broken upon delivery should be reported immediately.  Concealed 
damage claims are only valid in shipment from InPro to the InPro ship to address.  Any damage found after that point, InPro 
is not liable.  Call InPro Decorative Surfaces Sales Support Specialists at 1-800-222-5556 with questions and claims.

IMPORTANT:  Our products, like others in this industry, are subject to damage during shipping.  As soon as the recipient 
has accepted the products in good condition, InPro Corporation responsibility ceases.  Freight carriers will not honor a claim 
for concealed damage if the waybill is authorized clear.  It is important to inspect the contents of each carton immediately 
as it comes off the carrier.  If this is not possible, then inspect the carton carefully for dents, abrasions, signs of impact or 
markings.  If the carton appears damaged, sign the waybill with the following notation:  Cartons have exterior markings, 
possible concealed damage.  Inspect contents soon.  You must file a claim with the carrier within 15 days of your receipt of 
product if damage within the cartons is found.
NOTE:  For full Delivery, Freight & Return Policy, see paperwork that arrives with every shipment.

RETURN MERCHANDISE
Due to the fact that most items are made to order, most items are non-returnable and non-refundable.  Any merchandise that 
is returned to the factory must have written authorization in the form of a Return Authorization issued by InPro Corporation.  
A request for a return authorization must be accompanied by a digital photo.  Your request to return product must be made 
with 90 days of receiving the product.  Call the InPro Decorative Surfaces Sales Support Specialists at 1-800-222-5556 for 
a Return Authorization Number.  Information will be faxed to you for you to complete, which may include:  a Request to 
Return Material form, labels, bill of lading and call tags as applicable.

RUSH ORDERS    
Add 15% or $25 (whichever is greater) to order total when requesting a rush order.                                 
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1.1  Ordering Information
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1.2  Colors and Sizes
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1.3  Colors and Sizes
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1.4  Colors and Sizes



Questions?
Contact our Installation Hotline 866.EZINPRO
For Sales & Customer Service call 800.222.5556

1.5  Colors & Sizes
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1.6  Performance Properties of Prism
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1.7 Performance Properties of Illusion
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2.1 Precautions



Questions?
Contact our Installation Hotline 866.EZINPRO
For Sales & Customer Service call 800.222.5556

2.2 Precautions
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2.3 Precautions
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2.4 Precautions
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2.5 Storage and Handling
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2.6 Storage and Handling
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2.7 Prism MSDS
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2.8 Prism MSDS
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2.9 Illusion MSDS
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2.10 Illusion MSDS
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2.11 Illusion MSDS





Questions?
Contact our Installation Hotline 866.EZINPRO
For Sales & Customer Service call 800.222.5556

3.1 Tooling
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3.2 Tooling
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3.3 Seaming
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3.4 Seaming
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3.5 Seaming
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3.6 Seaming
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3.7 Seaming



Questions?
Contact our Installation Hotline 866.EZINPRO
For Sales & Customer Service call 800.222.5556

3.8 Support
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3.9 Edge Treatment
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3.10 Edge Treatment
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3.11 Edge Treatment
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3.12 Backsplash
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3.13 Kitchen Sink and Lavatory Bowl
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3.14 Color Inlay
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3.15 Patching
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3.16 Repairs
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3.17 Sanding and Polishing
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3.18 Sanding and Polishing
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3.19 Thermoforming
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4.1 Wall Cladding
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4.2 Wall Cladding
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4.3 Wall Cladding
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4.4 Vanity Tops
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4.5 Vanity Top without Base Cabinet
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4.6 Detached Apron
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4.7 Under Mount Sink
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4.8 Vessel Sinks
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4.9 Shower Package
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4.10 Shower Package
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4.11 Shower Package



Questions?
Contact our Installation Hotline 866.EZINPRO
For Sales & Customer Service call 800.222.5556

4.12 Shower Package
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4.13 Shower Package
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4.14 Tub Surrounds
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4.15 Tub Surrounds
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4.16 Countertop with Drop-in Sink
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4.17 Countertop with Drop-in Sink
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4.18 Window Sills
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5.1 Clean-up
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5.2 Warranty

IMPORTANT: Our products, like others in this industry, are subject to damage during shipping. As 
soon as the recipient has accepted the products in good condition, InPro Corporation responsibility 
ceases. Freight carriers will not honor a claim for concealed damage if the waybill is authorized clear. 
It is important to inspect the contents of each carton immediately as it comes off the carrier. If this is not pos-
sible, then inspect the carton carefully for dents, abrasions, signs of impact or markings. If the carton 
appears damaged, sign the waybill with the following notation: Cartons have exterior markings, pos-
sible concealed damage.

Inspect contents soon. You must file a claim with the carrier within 15 days of your receipt of product 
if damage within the carton is found.  

Limited Warranty
InPro Corporation (InPro) warrants to the purchasers that all Prism and Illusion Solid Surface products 
sold by it will be free of manufacturing and material defects. Failure to use certified fabricators, proper 
fasteners, adhesives, other finishing or maintenance accessories and/or other installation methods 
consistent with InPro installation instructions shall relieve InPro of any liability. Physical abuse, misuse, 
neglect, abnormal usage, movement from original location, structural movement, excessive temperature 
damage or breakage not due to a defect in the material is not covered by the warranty. The warranty 
does not apply to damage to the product caused while in transit nor does it cover slight imperfections, 
warp or shade variations in products. Each Illusion item has unique shading and veining patterns; the 
warranty does not cover any claims regarding color, shading and veining. The warranty does not cover 
exterior usage of this product or exposure to exterior elements. Any defective product will be replaced 
free of charge if a claim, proof of purchase and original location is presented in writing to InPro within 
TEN (10) YEARS following the date of sale. InPro will not be responsible for any removal or installation 
costs involved in such replacement. Replacement will include shipment costs within the United States. 
The obligation to the warranty allows InPro the right to use colors, shapes and sizes that are available 
at the time of the replacement as the replacement.  This warranty is IN LIEU OF any other warranty, 
express or implied, including, but not limited to, any implied warranty of MERCHANTABILITY or fitness 
for a particular purpose. Our liability under this warranty is limited to replacement of product and does 
not include any responsibility for incidental, consequential, indirect, special, punitive or exemplary dam-
ages of any nature, whether or not based in warranty, contract, indemnity, tort (including negligence) or 
any other theory or law or equity. This warranty gives you specific rights and you may have other rights 
which vary from state to state. Some states do not allow limitations of implied warranties or consequen-
tial damages, so these limitations may not apply to you. This warranty is non-transferable.

S80 W18766 Apollo Drive  •  PO Box 406  •  Muskego, WI 53150 USA  •  inprocorp.com
FOR CUSTOMER SERVICE CALL TOLL FREE: 800.222.5556 FAX: 888.715.8407
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