
GEYSAIRTM  ADDENDum 
to the owner’s Manual
Important information for the installer 
and the owner

Included:	� ThermoMasseur® with Geysairtm installation
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INSTRUCTIONS PERTAINING TO A RISK OF FIRE, 
ELECTROCUTION, OR PERSONAL INJURY  

important safety instructions
READ AND FOLLOW ALL INSTRUCTIONS
SAVE THESE INSTRUCTIONS

• �Risk of hyperthermia; people using medication and/or having an adverse medical history should consult a physician before using a 
Hydro-thermo massageTM bathtub equipped with a heater.

• �Risk of hyperthermia and possible drowning: do not use a Hydro-thermo massageTM bathtub equipped with heater immediately follow-
ing strenuous exercise.

• �Risk of fetal injury; pregnant or possibly pregnant women should consult a physician before using a Hydro-thermo massageTM bathtub 
equipped with a heater.

• �Risk of accidental injury or drowning; do not use drugs or alcohol before or during the use of a Hydro-thermo massageTM bathtub 
equipped with a heater.

• Use this unit only for its intended purposes or as described in this manual. Use only attachments recommended by the manufacturer.
• �Risk of hyperthermia and possible drowning. water temperature in excess of 100ºF (38ºC) may be injurious to your health. Check and 

adjust temperature before use.
• �To reduce the risk of injury, as with any other conventional bath, do not allow children or physically impaired people to use this unit 

unless they are closely supervised at all times. 
• To avoid injury, exercise care when entering or exiting the Thermomasseur®.
• �The Geysair (option) should always be connected to the hot water intake. If it is not the case, then, the Geysair option should be 

deactivated via the bath control.

RISK OF ELECTRICAL SHOCK
• �Disconnect electric power before servicing.
• �Do not permit electrical appliances (hair dryer, lamp, telephone, radio, television, etc.) within 5’ (1.5 m) of the Thermomasseur®.
• �Before using the Thermomasseur®, its exterior construction (podium or skirting) should be finished so that a bather cannot accidentally 

come in contact with electrical components (turbine and power module).
• �For indoor use only.

electrical connections:
• �Never drop or insert objects into any openings.
• �The Thermomasseur® must be connected only to a supply circuit that is protected by a 15 amp class a ground fault circuit interrupter 

(GFCI) for baths with 1 heated backrest and a 20 amp (GFCI) for baths with Geysair or for baths with 2 heated backrests of the 
Amma® series. This interrupter is supplied by a certified electrician and must be tested on a regular basis in accordance with manufac-
turer’s instructions. The GFCI ground must be connected. If defective, do not use the Thermomasseur®. Disconnect immediately and call 
a certified electrician.

• �Use 12 AWG (or greater) copper conductors that resist temperatures of at least 194ºF (90ºC).
• �Canada only: for permanently connected units. A green-colored terminal (or a wire connector marked g, gr, ground or grounding) is 

provided within the terminal compartment (not applicable if unit supplied with an electric plug). To reduce the risk of electrocution, 
connect this terminal or connector to the grounding terminal of your electric service or supply panel with conductor equivalent in size 
to the circuit conductors supplying the equipment and be 12 AWG or more.

• �All electrical connections must be carried out by a certified electrician and must respect federal, provincial/state, and localbuilding 
codes and regulations. 

• �Install in accordance with manufacturer’s installation instructions.
• �For Geysair-equipped baths using remote turbine installation (not mounted on the bath), grounding continuity must be tested 

between the bath grounding terminal  and the bath power supply. Failure to perform the grounding continuity test could 
result in serious personal injury.

warning
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Ayoura® freestanding
INSTALLATION

1. bath site

2. INSTALLATION

1-1	O nce floor is prepared and level and 
	 recess is cleared around the drain, place 	
	 installation template on floor in the 	
	 chosen location.

1-2	A lign template overflow drain hole with 	
	 floor drain and make sure recess around 	
	 drain matches required measurements.

1-3	M ark anchor screw entry points on the 	
	 floor. 

1-4	R emove template and screw anchors 
	 where specified. 

 

 

TEMPLATE:

AYOURA
Dimensions: ±1/4" [±6mm]

12"

20"

1-1
1-2

2-3

ayoura® freestanding -  installation

2-1	U nscrew both screws on access panel 
	 under the lip and gently remove panel.

2-2	 Complete installation of bath drain. Make 	
	 sure it is watertight.

2-3	I nstall bath on anchors. 

2-4	 Connect drain and water supply and 
	 finish wiring.

2-5	� For Geysair-equipped baths, the Geysair 
unit must be connected to the hot water 
supply with a 3/8 male compression or  
1/2” male NPT hose bibb. A T and a valve 
(not supplied) must be installed at the 
hot water intake.

2-6	R einstall access panel. 
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amma® freestanding -  installation

Amma® freestanding
INSTALLATION

1. bath site

2. INSTALLATION

 

 

2-5

1-1

1-2

2-6

1-1	�O nce floor is prepared and level and 
recess is cleared around the drain, place 
installation template on floor in the chosen 
location.

1-2	�A lign the template overflow with the floor 
drain and ensure that the recess around  
the drain is properly measured.  

1-3	�U se a 3/16” bit to drill anchor screw entry 
points.

2-1	�M ount drain on bath. Ensure watertightness.

2-2	� Position the bath, aligning anchor holes 
with anchor screw entry points. 

2-3	� Connect bath drain and water supply, 
and complete electrical wiring. 

2-4	� For Geysair-equipped baths, the Geysair 
unit must be connected to the hot water 
supply with a 3/8 male compression or  
1/2” male NPT hose bibb. A T and a valve 
(not supplied) must be installed at the 
hot water intake.

2-5	�O nce the bath is in place and all connections 
completed, secure bath in place using 
washers and screws supplied.

2-6	I nstall base.
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2. INSTALLATION
 

BALNEO® - NAOS & SANOS
INSTALLATION

1. bath site

1-1	O nce the floor has been finished and is 	
	 perfectly level, place ThermoMasseur® in 
	 the exact chosen location. Trace the outline 	
	 of the bath with an erasable marker.

1-2	R emove the ThermoMasseur® and carefully 	
	 place it upside down on a blanket or  
	 corrugated cardboard (ex. the box in which 
	 it was delivered). 

1-3	O n the floor, determine by referring to 
	 measurements taken underneath the bath,  
	 the exact location of the drain, the air pipe, 	
	 and the two anchoring points at each end 
	 of the bath. 

 

balneo® -  NAOS & SANOS -  installation

2-1

2-2

2-3

1-1

Horizontal – Drain

Horizontal  – 
Anchoring

Point

Vertical – 
Drain  

Vertical – 
Anchoring

Point

Vertical –
Air Intake

Pipe 

1- 3

top view

2-1	I nstall the drain and overflow set on the 	
	 bath and the first section of the air intake 	
	 pipe (1 1/2’’ ABS) under the floor.

2-2	A pply a silicone joint to the base rim.  

2-3	� Put the ThermoMasseur® in place and 
put pipes through the floor, ensuring  
bath is aligned with anchoring points.  
For Geysair-equipped baths, also run 
the water hose and electrical wiring 
through the floor.

2-4	W ipe off excess silicone immediately.
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2. INSTALLATION (cont’d)
 

Once plumbing is fully installed and before beginning 
any other work, fill the ThermoMasseur® to overflow 
and wait 30 minutes. Check all plumbing hook-ups 
and bath for leaks. BainUltra® is not responsible for 
any water damage caused by improper installation 
(see Warranty section).
 

Install turbine and InMix power module connections 
according to specifications outlined in the MIAMULTI® 
ELECTRICAL INSTALLATION - TURBINE section.

leak test 	

electricity 	

BALNEO® - NAOS & SANOS
INSTALLATION

NOTES	 • 	Since these models sit directly on the floor, the overflow drain pipe opening is factory-drilled.

	 • To installation of the Naos or Sanos on a concrete slab with no access below for air entry to the 	
		  bath: a hole of 1 5/8 inch (4.1 cm) in diameter must be drilled into the bath skirt to allow air 		
		  supply to the bath. Important: Do not drill above height of existing hole in the skirt intended to 	
		  connect drain to overflow.		

balneo® -  NAOS & SANOS -  installation

2-5	 �For Geysair-equipped baths, connect 
the Geysair electrical wire supplied (orange 
label) to the turbine wire (also marked with 
an orange label) in the junction box. Test 
for grounding continuity between the 
bath grounding terminal    and the 
bath power supply. Failure to perform 
the grounding continuity test could 
result in serious personal injury.

2-6	 �For Geysair-equipped baths, the Geysair 
unit must be connected to the hot water 
supply with a 3/8 male compression or  
1/2“ male NPT hose bibb. A T and a valve 
(not supplied) must be installed at the 
hot water intake.
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Balneo® - Cella
INSTALLATION

1. bath site

2. INSTALLATION

 

 

IMPORTANT	 • Do not remove the protective plastic film from the bath and place a drop-cloth in the Thermomasseur® 	
		  during installation to protect the acrylic. 

	 • The Thermomasseur® must be secured to the floor.

2 3/4" 
[7 cm]

5 1/2" [14 cm]

2-1

2-1

Cella

Cella 6036

Cella

Cella 6036

1-1	O nce the floor has been finished and is 	
	 perfectly level, determine the exact location  
	 of the ThermoMasseur®. Mark the following 	
	 on the floor:  
	 a) position of the four feet;  
	 b) holes to be drilled for the drain and air 	
		  intake for the turbine. 

1-2	D rill the four holes for the feet with a 
	 3/16’’ drill bit and the drain and air intake  
	 openings with a 2’’ hole saw.

balneo® -  CELLA -  installation

	 • Balneo® series baths cannot be drilled for faucet installation. Faucets must be freestanding or 
		  wall-mounted models.

WARNING

2-1	I nstall the drain and overflow set on the 	
	 bath and the first section of the air intake 	
	 pipe (1 1/2’’ ABS) under the floor. Cover  
	 the ABS pipe with pipe concealer  
	� (included). For Geysair-equipped baths, 

also run the water hose and wiring  
through the pipe concealer.

2-2	O nce the ThermoMasseur® is in place 
	 with piping installed in the floor, secure  
	 the four feet with screws and washers  
	 provided. (A-2)

2-3	� For Geysair-equipped baths, connect the 
Geysair electrical wire supplied (orange 
label) to the turbine wire (also marked with 
an orange label) in the junction box. Test 
for grounding continuity between the 
bath grounding terminal    and the 
bath power supply. Failure to perform 
the grounding continuity test could 
result in serious personal injury.
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origami freestanding Design Series -  installation

2. installation
 	

1. LOCATION
 

ORIGAMI FREESTANDING Design Series
Installation

1-1 2-1 2-3 2-62-2

1-1 2-1 2-3 2-62-2

1-1 2-1 2-3 2-62-2

1-1 2-1 2-3 2-62-2

2-1	�A ssemble the drain on the bathtub. Use
the flexible 1 1/2” pipe provided for the 
junction between the overflow and the 
T-joint. Ensure watertightness. This 
operation is much easier to complete 
when the bathtub rests on its side. Place a 
cover or protective cardboard on the floor 
before positioning the bathtub on its side.

2-2	�A pply a joint of silicone under the edge
of the base of the bathtub.

2-3	�I nstall the bathtub on the anchor points 	
fastened to the floor and immediately wipe 
away any excess silicone. Connect the drain.

2-4	�I nstall the turbine according to the
instructions in the TURBINE – DISTANCE 
INSTALLATION section of the manual. 
The air inlet is located to the left of the 
bathtub drain and, ifapplicable, control 
and option connection cables to the right. 
Connect control and option cables 
if applicable. For Geysair-equipped 
baths, also run the water hose and 
electrical wiring through the floor.

1-1	��O nce the compartment around the drain is 
completed in the floor, place the installation 
template on the ground at the chosen location.

1-2	�A lign the position of the overflow drain with 
the floor drain and ensure that the compart-
ment size corresponds to requirements.

1-3	�M ark the location of the anchor point screws.

1-4	�R emove the installation template and screw 
in the anchor points in the marked locations. 
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origami freestanding Design Series -  installation

2. installation (cont’d)
 	

NOTES	 • �To install the Origami Freestanding Design Series 
on a concrete slab with no place for the passage 
of the air inlet pipe to the bathtub: drill a hole 
1 5/8 inches in diameter in the skirt.  IMPORTANT: 
drill the hole 1 1/2 inches above floor level and 
protect the bathtub with a piece of wood placed 
behind the location to be drilled.

	 • �If a control or options are installed on the bathtub, 
a second pipe may be required through which to 
feed the cables. 

ORIGAMI FREESTANDING Design Series
Installation

3/4

1-1 2-1 2-3 2-6 2-72-2

2-5	� For Geysair-equipped baths, connect 
the Geysair electrical wire supplied (orange 
label) to the turbine wire (also marked with 
an orange label) in the junction box. Test 
for grounding continuity between the 
bath grounding terminal    and the 
bath power supply. Failure to perform the 
grounding continuity test could result  
in serious personal injury.

2-6	�U se a level or ruler to draw a line on the floor 
between contact points between the access 
panel arch and the base of the bathtub.

2-7	� Position the metal access panel hinge 3/4 of
an inch behind the line drawn in Step 2-6.

2-8	�S crew the hinge in place on the floor 
using the slots prjovided. Install panel.
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turbine with Geysair
technical specifications

Notes	 • The specifications shown indicate the outer edge dimension.

	 • �The manufacturer accepts a 1/4” [ 0.64 cm] variance. There are variations on each product and 
specifications are subject to change as we improve upon our product as required. The dimensions 
needed for site preparation and structure building will differ. BainUltra ® assumes no responsibility for 
preparatory work done prior to the product being on site.

warranty	 Turbine*  | Geysair*  |  *Some restrictions may apply. (www.bainultra.com/warranty)	

Air
Intake

Air 
Outlet

Ground Wire 
for the Bathtub

Hot Water
Intake

4-3/4"
[12,1 cm]

[8,3 cm]

[19,7 cm]
7-3/4"

3-1/4"

MOTor
 

AIR heater

Power 
600 W 
5.0 A

Operating cost	
$0.027/HR for $0.045/KWh

 

Weight	
5,5 lbs

Motor power	
Panasonic 0,8 HP 
120 V 
600 W 
5 A

Air pressure	
2,75 psi

Air flow	
75 cfm at maximum speed

Motor rotation speed 	
27 000 rpm at maximum speed

Noise level	
56 to 60 db at maximum speed

Operating cost	
$0.027/HR for $0.045/KWh

TURBINE with Geysair  -  technical specifications

GEYSAIR
 

Power
700 W 
5,8 A

Hot Water Consumption
0,13 GPM

Operating cost	
$0,032/HR for $0,045/KWh
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TURBINE  WITH GEYSER -  electrical installation & PLUMBING

TURBINE With geysair 
 electrical INSTALLATION & PLUMBING

The turbine is connected to a 120V circuit.   
All electrical connections must be carried out by  
a certified electrician in accordance with local  
electrical requirements and codes. Special attention 
must be given to installation of bath’s power circuit, 
and more particularly to the following points:

The electrical system must be connected to an  
independent circuit protected by a new 20 AMP 
Class A ground fault circuit interrupter (GFCI)  
and another one of 15 AMP for additonal options. 
This electrical circuit must imperatively be grounded. 
Canada only: for permanently connected units. 
A green-colored terminal (or a wire connector marked g, 
gr, ground or grounding) is provided within the terminal 
compartment (not applicable if unit supplied with an elec-
tric plug). To reduce the risk of electrocution, connect this 
terminal or connector to the grounding terminal of your 
electric service or supply panel with conductor equivalent in 
size to the circuit conductors supplying the equipment and 
be 12 AWG or more. install this unit in accordance 
with the canadian electrical code, part 1.

The InMix module (Chromatherapy) of the electronic control and 
the turbine must be easily accessible at all times. Make all connec-
tions as indicated on diagram below. Ensure that power circuit 
is disabled before proceeding with any electrical connec-
tions. Electrical cable feeding bath must be at least N° 12 AWG 
caliber. Turbine must be connected to its own circuit, which, 
in turn must be connected directly in breaker panel without 
any interrupters or dimmer switches. Canada only: the junc-
tion box must be attached to the wall at the height of at least 
1 1/2” (3.8 cm) from the ground.

The Geysair hose must be connected to the hot water supply  
by a qualified plumber. A 3/8 inch male or 1/2 inch NPT hose bibb 
is supplied. For optimal performance, keep hose length to  
a minimum. Set temperature on hot water heater no higher than 
140°F/60°C. If your water is hard or high in iron, a water 
treatment system is highly recommended to ensure optimal 
Geysair system performance and maintain your warranty  
in good standing.

GROUNDING	

CONNECTIONS	

PLUMBING
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MIAPLUS®, MIAMULTI®

Connections for double heated backrest 
of the Amma® series with Geysair

	 • Electrical outlet must be installed by a certified electrician. Installation must be conducted in 
		  accordance with all local, provincial/state, and federal building/electrical codes and regulations. 	
		  Connect electrical power supply only after all low voltage wiring is properly installed on turbine. 	
		I  f you did not follow this last step, shut off and then restart your home’s circuit breaker. Turbine 	
		  and air pipe should be clear of building materials and wiring.

WARNING

TURBINE  WITH GEYSAIR -  electrical installation
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TURBINE  WITH GEYSAYR -  electrical installation

ELECTRICAL DIAGRAM - TURBINE WITH GEYSAIR
Electrical connections for Canada only 

15A CIRCUIT 20A CIRCUIT

AIRSTREME
(THERMOSEAT)

N L N LN L

NEUTRAL   N L   LOAD NEUTRAL   N L   LOAD

GROUND FAULT
CIRCUIT INTERRUPTER

JUNCTION BOX

TURBINE WITH GEYSAIR
(FOR MIA®, MIAPLUS®,

MIAMULTI®)

INMIX MODULE
(CHROMATHERAPY)
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A. �to remove turbine with geysair
from its present supports

B. to reinstall turbine
 

TURBINE  with geysair  -  remote mounting installation

2 x

A-4

A-1	D isconnect electrical supply to bath.

A-2	D isconnect wires going to turbine.

A3	U sing a flathead screwdriver, loosen 
	 fitting. 

A-4	 For Ayoura® freestanding only:
	D isconnect turbine at fitting by loosening  
	 lower and upper fitting with flathead 	
	 screwdriver.

A-5	� Cut the electrical cable connecting the 
turbine to the Geysair unit. This wire is 
marked with a yellow label.

B-1	M ount turbine to wall or wall structure 
	 by inserting 1” (2.5 cm) screws in  
	 mounting holes. 

B-2	 Use as many 1 1/2” (4 cm) ABS or PVC 	
	 pipes as necessary to connect turbine to 	
	 bath. Follow all relocation instructions  
	 provided in installation manual. To reduce 	
	 vibrations, avoid having air line pipes  
	 touch home structure.

B-3	 Secure pipe at air output of turbine by 
	 drilling a 1/8” (0.3 cm) hole and by using 	
	 1/2” (1.3 cm) screw. (Do not glue).

B-4	� Strip the two ends of the cut cable. Con-
nect each end to a terminal box. Connect 
the two terminal boxes with minimum 12 
AWG 3-stranded cable.WARNING: Test for 
grounding continuity between the bath 
grounding terminal  and bath power 
supply. Failure to perform the grounding 
continuity test could result in serious 
personal injury.

B-5	 Reconnect wires going to turbine.

B-6	 Connect bathtub’s power supply.

IMPORTANT	 THESE STEPS MUST BE executed BY A QUALIFIED ELECTRICIAN
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MIAPLUS®

user guide

The Mia® control panel comes standard with the 
following lines of baths:

• MeridianTM

• Origami®

• Thermal

• Amma®

• TMU

• EleganciaTM

Settings are automatically saved until they are modified.

MiaPlus® lets you personalize your Hydro-thermo massageTM with 
the following functions and options:
• Adjust air jet pressure
• Select duration of session
• Select light color (Chromatherapy option)
• Adjust backrest temperature
• Personalize session settings for up to 4 different users
• Personalize drying cycle for water jet conduits
• Lock controls when bath is not in use
• Adjust screen contrast
• Select display language

Main functions 	

Keys and functions

 

 

 

 

 

Press this key to start or to stop the turbine and the 
MiaPlus® control panel.

Press this key to return to function adjustment.  
The Massage function appears on the screen 
by default.

Press either of these keys to navigate the main 
menu of the MiaPlus® control panel.

Press the  key to see the next function.

Functions are displayed in the following order:

• Massage (Air jet pressure)

• Duration

• Chroma (Chromatherapy option)

• Backrest (Heated backrest)

• Geysair (Optional)

• Care

• Save

• Drying cycle

• Lock

• Contrast (Screen contrast)

• Language

• Contact us

Press either of these keys to navigate the options  
of each function.

Press the  key to go up.

Press the  key to go down.

Press this key to save the selected options and  
settings.

MIAPLUS® -  user guide
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Care

save

This function lets you vary air jet intensity for a deeper 
or gentler massage.

To select the Care function, press the  key 
on the menu until the Care function appears. 

Six options are available: 
•	Massage –	Even intensity throughout 
			   the session

•	Wave –	� Jet intensity cycles from 10% to 
maximum desired intensity

•	Bather 1, 2, 3, 4 –	S tores each 
				    bather’s selection 

Use the  or  keys to select an option.

Press  to validate your choice.

Use the arrows  or  or the  key to return to
the basic Massage screen.

The MiaPlus® control system lets you save up to four 
personalized presets. This save function lets you 
conveniently preselect settings adapted to various 
users or purposes. Simply set the functions and 
options according to your tastes and save them 
under Bather 1, Bather 2, etc. These personalized 
settings will stay saved until modified.

Select a bather and save personalized settings

Press the  key on the menu until the Save 
function appears.

Use the  or  keys to select a user number.

Press .

Use the arrows  or  or the  key to return to
the basic Massage screen.

Repeat these steps for each user.

MIAPLUS® -  user guide

 

Geysair

This function allows you to activate and deactivate  
the Geysair option. For optimal comfort, the Geysair  
option should normally remain activated.
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SITUATION SOLUTIONS

Air jets seem cool.
 						       

   

An LED has a 100 000-hour lifecycle. 
• Verify wiring and connections. 

IMPORTANT: �These instructions only apply if the LED can 
be accessed from bath exterior.

• Upon verification, if LED still does not work, disconnect 	
	 and replace the LED by doing the following: 

- Remove the LED module by pulling on the white part of 	
	 the plug. If the module is difficult to remove, use a pair of 	
	 vice-grips. 

- Detach the wire from the bath. 

- Unplug the wire from the chromatherapy control module. 

- Plug the wire into the chromatherapy control module. 

- Plug the LED module back into its socket. 

NOTE: It is not necessary to reattach the wire 	
		  to the bath.

Jets are too hot •	Deactivate the Geysair option, if applicable.

•	�If the Geysair option is installed on the bath, lower the temperature  
of the water heater.

LED does not work.

Temperature of air injected into bath is directly proportional to the 
speed of the turbine. The higher the speed, the warmer the air is. A 
simple way to check if your air-heater or heaters are working properly 
is to turn on the system at the highest speed (if your control offers a 
range of intensities) with no water in the bath (there is absolutely no 
risk to the system). After 3 to 5 minutes, the heated backrest or back-
rests should be warm to the touch and jets should also seem warm 
when you bring your hands close to them.

• �Check the turbine air intake. It should not be too cold nor too warm. 
Ideally, the temperature should be between 72°F (20°C) and 86°F 
(30°C).

• �Check that distance between turbine and bath is not too great.  
If possible, insulate air line along its entire length. See turbine 
installation section of this manual. 

Bath with Geysair

•	�The Geysair option is not activated on the control panel.

•	�The Geysair hot water supply hose is not connected.

•	The Geysair hot water supply hose is connected to a cold water supply.

•	The hot water hose is too long or not properly insulated.

•	The Geysair intensity regulator is obstructed.

•	�The Geysair power supply is not properly connected to the turbine.
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THE BAINULTRA® LIMITED WARRANTY

LIMITED WARRANTY

This limited warranty is extended only to the original purchaser of the unit under warranty and is valid only when bought 
through and registered by an authorized BainUltra® retailer. BainUltra® products are designed for residential use only. BainUltra® 
products used for commercial or display applications will be limited to a two‑(2) year warranty against defaults in materials 
and workmanship regardless of the various defective components of the products. BainUltra® products sold outside of North 
America will be limited to a parts-only warranty through the dealer of the sale. Our service department will help diagnose the 
problem and will provide parts only for repairs or replacements covered by the warranty. All parts will be shipped to the dealer 
in North America. BainUltra® will not be responsible for cost of shipping or servicing outside of North America.

Your BainUltra® ThermoMasseur® or soaking bath is covered by the best warranty in the industry. BainUltra Inc. guarantees the 
acrylic and motor turbine of your bath for a twenty-(20) year period from the original purchase date against defects in materials 
and workmanship. In the case of the electronic components of the ThermoMasseur®, the Vedana® or the Temazkal® and the 
massage table for the Ayoura®, as well as the GeysairTM, BainUltra Inc. guarantees against defects in materials and workman-
ship for a five-(5) year period from the original purchase date. 

For wooden parts of certain models and for MyBodyRestTM kit, BainUltra Inc. guarantees that in their original manufacturing 
form, these parts are free of any manufacturing, dimensional or strongly apparent natural defects for a one-(1) year period 
from the original purchase date.

EXCLUSIONS

The above-stated limited warranty applies as long as damage is not caused by an accident, abuse, misuse, fire, insects, use of 
abrasive products, force majeure or an act of God. Transport, handling or installation damages are also excluded. Any part that 
must be changed during the warranty period will be covered by the original warranty or for a two-(2) year period following 
replacement, according to the first contingency. 

Because of their organic nature, wood components will expand and contract with seasonal changes and normal heating
variations. With time, normal exposure to sunlight will slightly alter the wood tint. These changes are not covered by the warranty. 
The vinyl surface and the sheet of Ayoura®’s optional massage table are not covered by this warranty.

Moreover, this warranty is void if your BainUltra® ThermoMasseur® bath, your Vedana® or your Temazkal®, or any other BainUltra® 
product is installed by anyone but a licensed contractor. 

This warranty is also void if your BainUltra® bath, your Vedana®, your Temazkal®, or any other BainUltra® product or part thereof 
has been modified or if any repairs have been attempted by anyone other than BainUltra Inc., an authorized dealer or representative 
of BainUltra Inc. Any and all components that are not provided by BainUltra Inc., as well as any items attached or installed on 
your BainUltra® ThermoMasseur®, your Vedana® or your Temazkal®, or on any other BainUltra® product after the date of
manufacture are expressly excluded from this limited warranty. 

The warranty is void if the unit is installed outdoors, or has not been installed in accordance with the manufacturer’s instructions 
and/or in compliance with local codes and ordinances.


