HighTower

Performance Warranty

HighTower Group LLC merchandise is produced in accordance with the highest
standards of design and manufacturing, and is warranted to the original
customer to be free from defects in material and workmanship for three (3)
years. During this period, HighTower Group will repair or replace free of charge,

such merchandise as shall prove to be defective.

This warranty does not apply to damage resulting from shipment, misuse,
tampering, negligence, abuse or normal wear and tear. COM fabrics are not
covered by this warranty. This warranty does not extend to color, grain, or
texture of natural materials, such as wood, marble or leather, because of the
natural variations over which HighTower Group has no control. HighTower Group
does not warrant matching of color, grain or texture, except as specified on the

order confirmation.

THE EXPRESS WARRANTY CONTAINED HEREIN ARE IN LIEU OF ALL OTHER
WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR PARTICULAR PURPOSE AND ALL OTHER
WARRANTIES ARISING FROM COURSE OF DEALING OR USAGE OF TRADE.

The foregoing shall constitute HighTower Group's sole warranty and exclusive

remedy of customer.

Contact:

HighTower Group LLC
200 Lexington Avenue
Suite 1316

New York, NY 10016
(P) 816-286-1051

(F) 206-260-3287
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