UPDATE 31

June 5, 2013
To: ARDEX Sales Professionals,
Sales Managers

From: ARDEX Technical Department
AMERICAS

ARDEX CG Over Concrete

It has come to our attention that there is some confusion over the preparation required
to apply ARDEX CG or HENRY 635 over concrete. This update is being sent to clarify
that in addition to being clean, sound and solid, concrete to receive ARDEX CG or

HENRY 635 must be profiled to the point of absorbency. Please be sure that your
customers are aware of this requirement.

As always, substrate preparation methods must be mechanical.
The ARDEX CG technical brochure is being updated to clarify the above points.

Should you have any questions on this information, or if we can be of further assistance,
please contact the Technical Service Department here at our Home Office in Pittsburgh.
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