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To register your product warranty under the terms of Altro’s North American

altro

Limited Product Warranty, complete the form below, save and email to
support@altrofloors.com or you can choose to print and mail or print and fax.

Warranty Form

Altro Puraguard™

terms + conditions

Subject to the specific limitations set forth below, Altro warrants that
the product will not rust, rot, corrode, or require painting or refinishing
(normal pigmentation and UV degradation excepted) under normal

conditions of use for a period of One (1) year from the date of purchase.

Provided that:

° It has been installed following the instructions detailed in the
Altro Puraguard Installation Guide.

° It has been subjected to only normal wear and to no physical
or chemical abuse.

e  The registration form has been submitted to Altro fully
completed within three months of installation.

e  The limited warranty applies only to panels stored,
applied, installed, and used in accordance with Altro’s
recommendations and specific installation instructions.

° Limited warranty does not include labor costs or
miscellaneous costs for removal and/or replacement.

PROJECT:
ADDRESS:

CITY:

STATE/PROV: ZIP/POST:

SPECIFYING AUTHORITY/CUSTOMER:

This Warranty does not extend to marking from burning agents, staining
of the surface of the material or failure of or damage to the material

due to circumstances beyond the control of Altro, including failure due
to excessive moisture, vapor pressure or alkaline reactions, structural
movement, or substrate deterioration of the wall. The limited warranty
also does NOT cover:

o Improper installation or non-conformance with recognized
standards of construction.

o Normal pigmentation fading to exposure of ultraviolet rays.
° Failure due to any adhesive, caulk, coating, or accessory.

o Unreasonable use or failure to provide reasonable
maintenance.

° Damage while in the possession of the customer.

. Damage or loss due to acts of God, improper storage,
catastrophic events such as fire, hurricane, or flood.

Altro USA Altro Canada

80 Industrial Way 6221 Kennedy Road, Unit 1
Wilmington,MA 01887 Mississauga,ON L5T 2S8
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T: 800.377.5597 T: 800.565.4658

F: 978.694.0433 F: 905.564.0750

support@altrofloors.com support@altrofloors.com

INSTALLED BY (CONTRACTORY):

INSTALLATION DATE:

PRODUCT:

SERIAL #

AREA TYPE: (ex. operating room)
QUANTITY:

WARRANTY RETURN INFORMATION:

NAME:

ADDRESS:

CITY:

EMAIL:

SIGNATURE:

STATE/PROV:
FAX:

ZIP/POST:

Warranty #:

THIS AREA TO

Date:

BE COMPLETED

Signature:

BY ALTRO

Altro will return your completed warranty via email unless another method has been requested. Concerns? Email support@altrofloors.com
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