
 
 

TECHNICAL MEMO 
 
RE: Maintenance Instructions for CertainTeed Ceilings Suspension Systems 
From: CertainTeed Ceilings Technical Services Phone: 800-233-8990 
Email: ceilingstechnicalservices@certainteed.com  

 
 
Handling 
Before commencing with any grid cleaning activity, first remove the ceiling panels 
in order to prevent their contact with the cleaning solution. Clean cotton gloves 
should be worn at all times. When panels are removed they should be stored on a 
flat surface. Panels should be laid face to face in order to limit unnecessary soiling 
and damage during their temporary displacement. 
 
 
Cleaning 
Perform the cleaning as required with a soft cloth and a mild household cleaning 
solution similar in performance to Fantastik® Oxy Power®.  
 
 

If any portion of this information provokes a question, please contact 
CertainTeed Ceilings Technical Services. 
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