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TorZo Surfaces Product Limited Warranty 
 
TorZo Surfaces will warranty all properly installed TorZo Surface products to be free of 
material defects for a period of 10 years.  The warranty covers all approved applications 
such as counter tops, bar tops, table tops, paneling, dividers and other standard furniture 
type applications.  The warranty does not cover any exterior applications, or applications 
where the product is exposed to regular direct water contact such as showers and steam 
rooms.   
 
TorZo Surfaces does not warranty product failure that was determined to be caused by 
faulty fabrication or installation practices.  In addition, the warranty does not apply to 
damage that is caused by physical abuse, excessive heat or direct chemical contact.  
Examples of these types of damage include, but are not limited to, overly aggressive 
cleaning solution, prolonged exposure to excessive heat such as stove top or fireplace 
applications, the dropping of heavy objects directly onto the surface, or any weather 
related exposure such as rain.   
 
This warranty provides for material replacement, or associated material cost, for the 
affected area only.  It does not include the cost of removing the existing material, re-
fabrication or installation associated with product replacement. 
 
Customers seeking any warranty related product claims should contact the distributor 
where the original material was purchased.  
 
 
 
  


