Steelcase Virtual PUCK for media:scape

%HILLIPS

3/16" HEX DRIVE

™~

3/16", 1/8" (all tables)
plus 5/32" (attached totems)
plus 9/64" (offset stool-height)

FLAT BLADED
SCREWDRIVER
(for data connections)

If you have a problem, question, or request, call SOCKET WRENCH

your local dealer, or Steelcase Line 1 at
888.STEELCASE (888.783.3522)
for immediate action by people who want to help you.

(Outside the U.S.A., Canada, Mexico, Puerto Rico,
and the U.S. Virgin Islands, call: 1.616.247.2500)
Or visit our website: www.steelcase.com
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Steelcase

NOTE: This page applies to existing media:scape
tables. If this is a new installation, start on page 3.

INSTALL the Virtual PUCK SERVER

1. a) Use a hex drive to remove screws, then b)
remove the cover from the underside of the table top.

NOTE:

1. The media:scape table must be unplugged prior to removing
the cover. Please note that some media:scape tables use two
cords and the installer should be sure to unplug both.

2. The media:scape table mains plug will be considered the
disconnect device for both the table and the Virtual PUCK. The
mains plug disconnect device shall remain readily available to
the user.

3. WARNING: To reduce the risk of fire or electric shock,
do not expose this apparatus to rain or moisture.

5/16-18 x 7/8"
BUTTON HEAD SCREW
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Steelcase

2. Install the VESA Plate within the
shaded area, shown to the right. Align
the arrow on the VESA Plate as shown.

3. Add (2) stud mount fasteners to the
back of the Virtual PUCK Server.

4. Secure Virtual PUCK Server onto
VESA Plate.

~
~

TIP: For ease of installation, drill (4) pilot holes
using the VESA plate as a template for the
fastener hole position.

VESA PLATE

y
\

TIP: install the VESA plate within the
shaded boundary to prevent
interference when reinstalling the
cover. Be sure the arrow is in this
\orientation.

N
N

\G TIP: Rotate the Virtual PUCK

SERVER into place using slot

BOTTOM VIEW
(UNDER TOP)

pattern in plate.
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CABLE CONFIGURATION

Plug ETHERNET CABLE
into Ethernet Port.

Plug POWER CORD
and adapter for Virtual PUCK Server
into one of the available outlets on

Routing path for HDMI CABLES from
the Virtual PUCK Server (NUC
computer) to the Digital Switcher.

(1 or 2 HDMI cables depending on the
number of displays.)

Page 4 of 13
23291402 Rev G



Steelcase

CABLE CONFIGURATION (Alternate View)

VP RECEIVER

ethernet Cable.

Note:

The HDMI output ports (1 & 2) require specific routing configuration.
Configure: VP Server HDMI output 1 to Switcher Aux input 1,

and VP Server HDMI output 2 to Switcher Aux input 2.

* For one monitor setting, use VP Server HDMI output 1 to

switcher AUX input 1.

DIGITAL SWITCHER

FLAG STYLE CONNECTOR

Note:

Power cord has a “flag style”
connector. DO NOT confuse
with power supply for switcher.

P
@ Maintenance
POWER" connection [ @ ]
12V, 6A
p
SP106-201
||II|I|||I||I|III||||I L
109098115132 Cooling fan is temperature activated.
MAC 11:22:33:44:55:66 Fan operates intermittently.
Default IP:  192.168.1.254 c E
_—
New IP : - KCC- REHMB SP106-201 N136

C This device complies with part 15 of
the FCC Rules.Operations is subject
to the following two conditions: (1) This device
may not cause harmful interference, and (2)
this device must accept any interference
received, including interference that may cause
undesired operations.

Manufactured by ALTINEX

olanv

STRAIGHT POWER CONNECTOR
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Virtual PUCK + HDVC (High Definition Video Conferencing)

CABLE CONFIGURATION
(2 OUTPUT SYSTEM)

%
|

pr==
0000000

- P = - 2
@ =

1(;-\2:.-_7(5 H:‘ml"‘ i SS%,@ Himl""

ethernet Cable.

— [

Note:

When Virtual PUCK is installed in a media:scape with video
conferencing, Virtual PUCK output 1 MUST be connected to
the AUX 1 input of the switcher (top AUX input when fan is
facing upwards). The HDVC output 1 should be connected to
AUX 2 and HDVC output 2 should be connected to AUX 3.
Datasharing from SWITCHER OUT 4 should be connected

to the HDVC codec datasharing input.

DIGITAL SWITCHER

-
@1 Maintenance

POWER connection
12V, 6A

(2]
1]

TO DISPLAY

HDVC OUT 1
HDVC CODEC
Y HDVC OUT 2

DATASHARING INPUT

109098115132
MAC 11:22:33:44:55:66

Default IP:  192.168.1.254
New IP :

Manufactured by ALTINEX

SP106-201 l

[

WAKE UP
CTRL

l 2e

Cooling fan is temperature activated.

Fan operates intermittently.

?.
"] ce
]

N136

This device complies with part 15 of

the FCC Rules.Operations is subject

to the followmg two conditions: (1) This device
may not cause harmful interference, and (2)
this device must accept any interference
received, including interference that may cause
undesired operations.

|

NI $50nd
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CABLE CONFIGURATION: M:S WIRELESS ONLY OPTION

VP RECEIVER " ethernet Cable.
N )

a
RECEIVER N I

ADAPTER

The wake-up control
adapter connects to the
USB port on the VP receiver
to the button cable on the
m:s table

and
TABLE BUTTON

Virtual PUCK 1 Virtual PUCK 2
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DIGITAL SWITCHER CONFIGURATION

Configuration for media:scape can be accomplished using OSD. To enter configuration mode, press and hold
the power button for approximately 5 seconds. After that OSD will display the current status of the switcher. In
this mode, only Virtual PUCK 1 will light up. To enter configuration mode, the user needs to enter the password:
1342. The Virtual PUCK will flash and the unit will be ready for configuration. A total of 15 fields can be changed
either through the OSD or TCP/UDP format. Keys 1 and 3 are used to move between fields Keys 2 and 4 are
used to change setting value for that field.

If the system uses the standard cabling shown on PAGE 5, change the setting values to the following:
OUT1 AUX OVR: 1
OUT2 AUX OVR: 2

If Virtual PUCK + HDVC cabling are as shown on
PAGE 6, change the setting values to the following:

OUT1 AUX OVR: 2 — I —
OUT2 AUX OVR: 3

WALK-UP: 7 (only if new wux listed below,

if original do not change walk-up setting)
0UTZ AUX OVR: 2 OUT3 AUX OUR: A 0UT4 AUX OUR: A

B i
TS 0000 e

NEW WUX

Page 2 of 3

[ ‘ WAKEUFP AUX: X CEC POWER TEST

———=m

Page 8 of 13
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CONFIRMATION

1. Press “POWER ON?” for Virtual
PUCK Server.

2. Confirm that screens are displaying
as shown:

and

Virtual PUCK 2

Virtual PUCK 1

Display 1 Display 2

ENABLE INPUT LAG REDUCTION (Recommended)

Display manufacturers often include an input lag reduction setting most commonly referred to as "Game Mode".
1. Using the remote or menu button on the display, open the "Settings" menu.

2. Find the "Picture Mode" setting and change it to "Game".

Note: Picture mode, picture setting, scene, and AV mode are common terms for the setting that needs to change to "Game".

Most Samsung displays can be changed to "game mode"” by navigating to Setup > General > Game Mode.
Page 9 of 13
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REINSTALL COVER

1. Install the pyramid cover "a".
Secure the pyramid cover "a" using
seven (7) 5/16-18 x 7/8" button
head screws.

r

5/16-18 x 7/8"
BUTTON HEAD SCREW

[/
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2. Install the pyramid cover "b". 51618 x 776"
Secure the pyramid cover "b" using BUTTON HEAD
seven (7) 5/16-18 x 7/8" button head
SCrews.

3. Re-connect the media:scape
cables.
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VP FOR KIOSK

1. Unplug Kiosk power cord before removing cover.
2. Remove (4) allen head screws and lower cover.

3. Attach (2) stud mount fasteners to the
back of the VP Server.

4. Lift and rotate VP Server into position
on Kiosk bridge, then secure.

5. Attach power cord. —
NOTE: Power cord has "flag" connector.

Do not confuse with media:scape

switcher power cord.

6. Attach HDMI cable one to one (refer to page 5).

7. Attach network ethernet cable.

8. Enable input lag reduction setting
(recommended, see page 6).

9. Reinstall the cover.

10. Plug the unit back in.

TIP: Rotate VP SERVER A

into place using keyhole slots.

NOTE:
The Kiosk mains plug will be considered the
disconnect device for both the Kiosk and the
virtual puck; the disconnect device shall remain
readily operable to the user.

&
WARNING: To reduce the risk of fire or electric ’ Page 12 of 13
shock, do not expose this apparatus to rain or moisture. 23291402 Rev G
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VP for media:scape on ANSWER

1.

Unplug Answer media:scape power cord before
installing VP Server.

. Attach (2) stud mount fasteners to the back of the

VP Server.

. Align stud mount fasteners to keyhole slots in the lower left

corner of the pan assembly. Press in, then down.

. Connect the flag-style connector of the VP power supply

into the VP receiver (see page 5).

. Insert the 2-prong plug of the VP power supply into the

C-14-NEMA adapter (provided), route up to the electrical
box and connect to one of the four receptacles provided.

. To complete cable configuration for applications using

the switcher (see page 5), or (page 7) for wireless only.

. Attach network ethernet cable to VP Server.

. Enable input lag reduction setting (recommended,

see page 7).

. Plug the Answer media:scape power cord back in.

OO

OO

o0

OO
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& T media:scape® KJ Virtual PUCK

NSRS BRI B0 2 B R B 74T
Steelcase 1 5#4; 888.STEELCASE (888.783.3522)
TR B S NS ) R U T o

O TBRER. ek, BPHEF. LR EMEBYET R
HiIX, JEECH: 1.616.247.2500) B TT A FRATAG R 3k -
www.steelcase.com

© 2015 Steelcase Inc.
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A L ATGEHTHAE media:scape TIFG, WIRIE
TIEGHFIRE, EHUE 3 AL

3 Virtual PUCK RS-8%

1. a) HHAIRFAFFIZET, 245 b)
MITAEG TR T BT 54

1. 2T mediaiscape TAEG, SRJE, AHET
. WEIEE, FU mediaiscape LAEG 1 FHNARZ:,
LHEN RSZHRRIR T T 2.

2. mediascape  TAE & R LI E N TAE S 5 Virtual PUCK 1
WrotdeE . P ROZATY AR vT LA B A FH Ao 5 Sk DB 2
3. B TG KIER AT R, LA D)2

5/16-18 x 7/8"
HEE CHRET
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2. TEAEF RIS X 48 22255 VESA R
WK AR, XSHHEVESA W Rk,
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SHACE

K LIAPI B ZEREN LUK o

¥ Virtual PUCK H&%%‘%B@%ﬁ%\

FLER#7T A media:scape T1EA
HIAE— 7] 74 117,

1/ HDMI 2 #%#% Virtual PUCK R
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B E (FRAE)

VP EW 28

NS

ZE:
HDMI im0 (1 #1 2) B EEBIE.

FLE: VP HRZ45 HOMI Hitiis O 1 S#5EHEWMAL 1 &4,

VP k%75 HDMI %5 0 2 S¥#EHEIMALO 2 E#.

*HFE—ETaiRE, EH VP i HOMI Hitl 1 5183558

wAO 11,

F 7 EE iR AR

2] Ca)
o || (1) 3]

POWER

12v, 6A

TO DISPLAY

TERIEIRER

FE:
HBRE— 1 EEERS. Y
HHEESERESEE.

p

SP106-201 WAKE UP

[ e U
SN: 109098115132

B B MAC: 11:22:33:44:55:66

Default IP:  192.168.1.254

New IP :

Fan operates intermittently.

Cooling fan is temperature activated.

| Steelcase

Manufactured by ALTINEX

iR R RiERER

H5 11, L1370
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Virtual PUCK + HDVC (&M 55i<il)

W E
(WiaH 2 4)
VP ZW ey AN EE: TIRIEE15 (media:scape) HEE Virtual PUCK #1THEHT
A ﬁ 2B, Virtual PUCK 34 258 1 Sl 531458 (RS

RSB 2658 ) _EROBEIBIN itk 1161 #. HDVC i 1 5
R4 2 1HiE, HDVC % 4% 2 W5 B126 0 3 % iﬁ‘*ﬂ
gﬁ; HIENIBITiE S5 4 FEZE HDVC FEIGE5 501

Ao

oooooood

HDI'I'II

Bor itk eg

POWER
12V, 6A

SP106-201 WAKE UP

||III||I|II|I|I|||I|I||II
109098115132

@ B MAC 11:22:33:44:55:66

HDVC fRH5ES

Y HDVC #it 1 2 [«

Cooling fan is temperature activated.

Fan operates intermittently.
- x

Manufactured by ALTINEX
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B2 E

A LUM#E A OSD 58 media:scape [MACE . A T HENACE R, TE AR QIR KL 5 #4h, Bif5, OSD ¥ &
IR A RRAS . R, HUA Virtual PUCK 1 2542, N T AR E RS, F 7 75 S A\ 25 .
1342, Virtual PUCK ¥4 A4k, BEEF, I/ AT LLECE media:scape. 3Lit 15 7Bl Lt OSD & TCP/UDP

A oy 1 2 3 I T ETBRZ s, B2 24 T EdvBinEE.
IR RGNS 5 WP HIARHEL 1545 I BAE UL T N

OUT1 AUX OVR:1
OUT2 AUX OVR:2

R RS A SR 6 TUFIY Virtual PUCK + HDVC 2Ri%, 154 30 B H SO A T P9 45
OUT1 AUX OVR:2

OUT2 AUX OVR:3

WALK-UP:7 (IR FF1#i WUX,
QSRR WUX BA 5 e i 58D

OUTZ AUX OVR: 2

WAKEUF AUX: X

COOLDUN: NONE

(

OUT3 AUX OUR: A

CEC POWER TEST

OUT1 AUX OUR: 1

OUT4 AUX OUR: A

Page 2 of 3
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MAC: 11:22:33:44:55:66

Default IP:  192.168.1.254
New IP :

Manufactured by ALTINEX
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Cooling fan is temperature activated.
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Fan operates intermittently.
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