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PLATE1b

FIRST PUCK TRAY

PUCK

NOTE: Gently pry
at this edge to
start removal.

BEZEL

1c
1d

1. Bezel Removal
Loosen screws on each plate (1a). Push plates inward (1b).
Remove bezel (1c) and prop on edge nearest cable (1d).

2. Removing the First PUCK Tray
Arrange PUCKs on one side of PUCK
tray set (2a). Remove first PUCK tray
(2b).
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3a
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4

4

SECOND
PUCK TRAY

3. Removing the Second PUCK Tray
Arrange PUCKs on “empty” side (3a). Remove second PUCK tray (3b).

4. Arranging and Examining the PUCK’s
Arrange PUCKs each side of the column
opening. Carefully study the arrangement
of cables exiting the molded cable guide.
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6

SCREW

CABLE
GUIDE

5

PULLY

PUCK
CABLE

5. Removing the Cable Guide
To remove cable guide, loosen two (2) screw with an 3/16” Allen wrench and
remove. Rotate and remove cable guide.

6. Examining and Removing the Pulley
For whatever puck you are replacing,
remove its pulley by pulling the PUCK
cable up. Remove aluminum pully when
it is at the top of the column.

NOTE: It is best to replace one PUCK
at a time to minimize risk of improper
cable routing.
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7a

5/16-18 X 3/4"
BUTTON HEAD SCREW

7ba

7. Removing Pyramid Covers
Locate pyramid cover “a” and remove seven (7) 5/16-18 x 3/4" button head
screws (7a). Remove pyramid cover "a" (7b).
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8

8. Locate pyramid cover “b” and remove seven (7) 5/16-18 x 3/4" button head
screws as performed for cover “a”. Remove pyramid cover "b".

b
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CABLE
CONNECTOR

SCREW

10

UNDERSIDE OF WORKSURFACE

9. Releasing the PUCK Cable Below
Once pyramid covers are removed, the PUCK cables and switcher will
be exposed underneath worksurface. On the side of the column where
your PUCK cable feeds into the column weldment, carefully snip the zip tie
that holds the PUCK cables tight to the feed-through slot. Snip in an area that
is away from the cables themselves to avoid risk of cable damage.

10. Removing the PUCK Cable from the Switcher
Locate the switcher and remove the PUCK connection. First, loosen the
two (2) screws on the cable connector then unplug the cable connector.

24a

PUCK
CABLE

ZIP TIE
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SCREW
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PUCK
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PUCK CABLE
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11. Replacing the PUCK
Now that the PUCK is completely disconnected, remove it from the column
assembly by feeding the connector through the slots and out the top of the
column assembly. Relax the new PUCK cable by unwinding, straightening 
and massaging to eliminate the coil memory (11a). Feed the new PUCK
through the same path that it was removed (11b).

12. Connect the cable connector to the switcher (12a). Tighten the
two (2) screws on the cable connector (12b).
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13b

PULLY

PUCK
CABLE

13. Align PUCK cable with groove in pulley as shown (13a). Insert the pulley
and cable into the column assembly.

14. Examining the Cable Pattern and PUCK Tray
Look at the PUCK tray side by side with the column assembly. Notice the
logic of the cable paths, what sides they exit from to line up with the PUCK tray
slots (cable “1” is threaded through hole “1”, cable “2” is threaded through
hole “2”, etc.)
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SCREW

CABLE
GUIDE

15a

15b

CABLE
GUIDE

CABLE

15. Replacing the Cable Guide
Replace the cable guide that was removed in step 5. Secure cable guide using
two (2) screws (15a). Make sure to use the cable guide to separate the
incoming and outgoing cables (15b). Pull cables to make sure they can be
pulled without any major friction.
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16b

SECOND
PUCK TRAY

17a

17b
FIRST PUCK TRAY

PUCK
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16. Replacing the First PUCK Tray
Replace the first by PUCK tray by positioning all PUCKs on that side of
the tray (16a). Lower PUCK tray and snap into place (16b). Be careful not to
cross the cables beneath the tray.

17. Replacing the Second PUCK Tray
Replace the second by PUCK tray by positioning all PUCKs on that side of
the tray (17a). Lower PUCK tray and snap into place (17b). Be careful not to
pinch cables where the trays join in the canter. Make sure PUCK cables 
extract and retract freely.
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18a

BEZEL

PLATE

18c

19

18b

EDGE OF
BEZEL FRAME

PUCK
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18. Replacing the Bezel
Position PUCKs into their docking locations. Rotate bexel and drop
straight down into worksurface opening (18a). Slide bezel brackets to secure
bezel to worksurface (18b). Tighten screws with allen wrench (18c).

19. Positioning the PUCKs Prior to Securing Cables
Position PUCKs prior to securing cables. Place PUCK on the outside
edge of the bezel frame as shown.
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20

EDGE OF
BEZEL FRAME

PUCK

21

COVER

20. Postion all pucks as shown.

21. Removing the Pedestal Cover
Locate pedestal underneath worksurface. Remove
cover. NOTE: Worksurface removed from
illustration for clarity.
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22a

23

22b

PULLEY
SHIPPING
BRACKET

PULLEY
SHIPPING
BRACKET

#10 SHEET
METAL SCREW

PUCK

SLOT

PULLEY

22. Applying and Securing the Pulley Bracket
Beaneath the table, insert pulley shipping bracket in slot. It should feed
through the center of each pulley if the PUCKs are properly positioned on the
bezel frame (22a) and if the correct amount of PUCK cable extends into the
column assembly (see Fig. 11a). Secure the pulley shipping bracket using one
(1) #10 sheet metal screw (22b).

23. Holding the PUCK from Moving
Hold the replacement PUCK from moving
on the worksurface.
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24a

PLASTIC SLIT
CONDUIT

PUCK
CABLE

24. Pulling the Slack from the PUCK Cable
While holding the PUCKs on the top of the worksurface, pull the slack out
of the cables on the bottom side (two people are needed for this) (24a). Use a
new zip tie and a plastic slit-conduit strain relief (24b) to hold the cables tight to
the feed-through slot. After PUCK cable lengths are set, remove the pulley
shipping bracket. Check the operation of the PUCK retraction system for proper
function.

25. Replace cover that was removed from the pedestal in step 21.

26. Replace pyramid covers that were removed from the pedestal in
steps 7 and 8.

Gather EDID (Extended Display Identification Data) code from the primary
display device (open EDID Blaster software, reference instructions therein, and
power up the display device):

1) Plug in laptop to primary output (monitor or projector) using a VGA cord.
2) Select "Refresh".
3) From the "Detected Monitors" drop down menu select the output device.
4) Select "Read EDID" in the lower left portion of the screen.
5) Disconnect the VGA cord from the laptop and output device.
6) Connect the PUCK to the laptop.
7) Confirm that the PUCK lights up white.
8) Select "Write EDID".
9) Select "OK" when EDID writing is complete.
10) Verify that the PUCK functions correctly (icons working, retracting properly).

ZIP TIEZIP TIE

PLASTIC SLIT
CONDUIT

24b


