
Warranty
Woodwöl will replace pieces damaged during shipping.

Our tiles are a natural wood product, therefore any 
cracking, splitting, expansion, contraction, or warping 
are normal reactions in different climates and not 
covered by manufacturer’s warranty.

Woodwöl will not replace material that was improperly 
installed. It is the responsibility of the purchaser to 
ensure proper installation as detailed in our installation 
guidelines.

Please feel free to call or email if you have any questions 
during your installation. 

844.797.4813 
sales@woodwol.com

Maintenance
For spot cleaning, we recommend using a damp cloth 
with mild soap. Do not use abrasive cleaners or excess 
moisture, as it will damage the finish.  

A vacuum cleaner with brush attachment or a microfiber 
duster can be used for removing dust.

Loose pieces can be replaced using polyurethane 
construction adhesive, PAM glue, or finish nail.
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