
CertainTeed Ceilings Technical Services 
20 Moores Road, Malvern, PA 19355 / www.CertainTeed.com/commecrcial-ceilings/ 

CertainTeed Ceilings Technical Services Memo 
Subject: Maintenance Instructions for CertainTeed Ecophon Akusto /Super G Wall Panels 
Date: August 27, 2019 Tel: 800-233-8990

Handling 
Clean cotton gloves should be worn at all times, both during the initial wall panel 
assembly and any subsequent activity that may require a panel to be removed. 
When panels are removed they should be taken completely out of the frame and 
stored on a flat surface. Panels should be laid face to face in order to prevent any 
unnecessary soiling and damage during their temporary displacement. 

Cleaning 
Daily dusting may be carried out with a dry, soft (microfiber) cloth, soft brush or 
similar vehicle for this type of action. Daily vacuum cleaning may also be carried 
out using the reduced suction inherent to the soft brush attachment typically used 
on textiles and curtains. Weekly wet wiping may be carried out using a soft sponge 
or (microfiber) cloth that has been saturated with a mild detergent and water 
solution of the same concentration recommended for use on indoor painted 
surfaces. Wet wiping is performed using circular movements with moderate 
pressure during wiping of the panel surface. 

If any portion of this information provokes a question, please contact 
CertainTeed Ceilings Technical Services. 
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