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Maintenance and Cleaning Instructions

All impressed and solid tiles should be handled with care to avoid surface damage of the textile.

Avoid aggressively rubbing or scrubbing motion as this may change the surface appearance.

Never use anything hot to clean fabric, as heat will set stains.

For minimal dust or lint, removal with a lint roller is suggested.

Occasional light vacuuming is recommended for excessive dust or lint. Please Note: Vacuuming should be done
with the proper attachments to avoid fiber damage, pilling or altering the surface appearance.

Spot clean as needed using a water based cleaning agent and foam or mild water free solvent.

There are two types of stains: water based and oil-based. The key to removing either type is prompt action. The
longer the stain is allowed to remain on a fabric, the more difficult it will be to remove.

Blot fresh spills as soon as possible to avoid the liquid absorbing in to the tile, but do not dry completely or else

stain may set.

=  Most water based stains can be cleaned using a white lint free cloth dampened, but not over saturate with

water and a mild soap. Using the treated cloth, blot the stain starting from the outer edge and moving inward
to avoid creating rings. Renew the cleaning cloth after each application of solution. Repeat process until the

spot is completely removed or until this is no further transfer of the stain on the cloth.
=  Qil-based stains can follow the same process but instead of warm water, a spray dry cleaning solution is used.

=  Once the stain is removed, soak up all remaining cleaning solution and then use clean cloth or sponge dipped in

cool water to remove any residue that will attract further soiling.
= Refer to chart for stain specific cleaner removal recommendations: “W-S” or “W” Fabrics

Stain

Recommended Cleaner(s)

Carbon, Catsup, chocolate, coffee, cola, grape
juice, inks, mucilage, tea, watercolors, wine

50/50 solution of warm water and hydrogen peroxide or sodium
perborate (Snowy/Chlorox) or detergent (Era/All/Gain)

Berry stain, gravy, pickle juice, urine, vomit

50/50 solution of warm water and hydrogen peroxide or sodium;
urine, vomit perborate (Snowy/Chlorox) or detergent
(Era/All/Gain); or detergent solution and water solution with 3%
ammonia

Beer, furniture polish

50/50 solution of warm water and hydrogen peroxide or sodium
perborate (Snowy/Chlorox) or detergent (Era/All/Gain); or
detergent solution and water solution with 3% ammonia; or
undiluted white vinegar; or 10% acetic acid solution

Blood 50/50 solution of warm water and hydrogen peroxide or sodium
perborate (Snowy/Chlorox) or detergent (Era/All/Gain); or
undiluted white vinegar; or 10% acetic acid solution

Nail polish 50/50 solution of warm water and hydrogen peroxide or sodium
perborate (Snowy/Chlorox) or detergent (Era/All/Gain); or solvent

Egg Detergent solution and water solution with 3% ammonia

Butter Detergent solution and water solution with 3% ammonia; or paint,
oil, grease remover

Milk Undiluted white vinegar or 10% acetic acid solution

Rubber cement, shoe polish

Solvent

Crayon, Latex & oil paint, linseed oil, lipstick, oil

Paint, oil, grease remover

Rust

Oxalic Acid
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