
Note: Extreme changes in temperature and/or humidity (for example: shipping in semi-trailers or 
storage in non-climate control) can cause the acrylic (with dry-erase coating) to bow or loosen in the 
frame. Once the screen has equalized to room temperature in its use location, tighten or loosen the 
two Allen head screws per acrylic screen as described below.

If the acrylic sheet is loose on the steel frame:
Locate the two Allen head screws per acrylic screen on the top of the frame and slowly tighten the 
screws until the acrylic (with dry-erase coating) presses against the frame along the full height of the 
frame’s vertical tubes. Then stop tightening. 

If the acrylic sheet is bowing or popping off of the steel frame:
If the screws are over-tightened, the acrylic (with dry-erase coating) can then pop or bow off of the 
surface of the vertical frame tubes. Locate the two Allen head screws per acrylic screen on the top of 
the frame and slowly loosen the screws until the acrylic is resting against the full height of the frame’s 
vertical tubes.
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