
Assemble units as described herein only. To do otherwise 
may result in instability. All screws, nuts and bolts must be  
tightened securely and must be checked periodically after  
assembly. Failure to assemble properly, or to secure parts 
may result in assembly failure and personal injury.
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Assembly Instructions
Ruckus® Whiteboards

Wall Track

November 2021

Note: KI is not responsible for the 
wall structure or the field installation 
methods used. Specific conditions 
at an installation site must be 
considered prior to determining the 
best method of attachment of the wall 
track. It is advised that a building 
contractor be consulted for proper 
installation to ensure the unit is 
installed safely and properly. 

Hardware Guidelines
Note: General hardware guidelines 
are provided below to assist 
customers and installers in selecting 
appropriate and/or equivalent 
hardware for various wall types at the 
installation site.

Drywall, Wood or Steel Stud 
Guidelines
•	 Pre-drill 1/8” pilot holes and 

secure using #8 x 1” sheet  
metal screws with #8 washers,  
or #10 x 1” sheet metal screws 
with no washers. 

Drywall, No-Stud Guidelines
•	 100 lbs E-Z Anchor® - Drywall 

Toggle Anchor, no pre-drilling 
required and secure using  
#8 screws with #8 washers. 
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Cinder Block, Concrete Wall 
or Brick Wall Guidelines
•	 #10-12 x 1” Vinyl Plug Anchors, 

pre-drill with a 1/4” masonry bit 
and secure using #10 x 1” sheet 
metal screws.

•	 3/16” x 11/4” Tapcon® concrete 
screws. 
Note: Do not install into mortar 
on a Cinder or brick wall. 
Install into the block or brick, a 
minimum of 1/2” from the edge. 

Note: The instructions on this 
page cover wall track installation to 
drywall at wood stud locations. If 
your wall composition is different, 
reference “Hardware Guidelines.”

Wall Track Installation to Drywall 
with Studs
1.	 Use a stud-locator to determine wall 

stud locations at the installation site, 
then hold the wall track up to the wall 
at the desired location. Use a spirit 
level under the wall track to assure 
that it is straight, then make a mark 
to the wall through each mounting 
hole location in the track. Move the 
wall track aside and check with the 
spirit level to assure that the holes 
marked on the wall are level  
(Figure 1). 

2.	 Carefully bore a 1/8” diameter pilot 
hole through the drywall and into 
the stud at all marked mounting 
locations (Figure 1 & Detail A). 

3.	 Align the mounting holes of the wall 
track with the pilot holes in the wall. 
Use a spirit level again to assure the 
it is straight, then secure the wall 
track to the wall using #8 x 1” sheet 
metal screws with #8 washers, or 
#10 x 1” sheet metal screws with no 
washers (Figure 1). 

4.	 To hang the Ruckus whiteboard 
onto the wall track, simply hook the 
leather straps on the back of the 
whiteboard onto the top lip on the 
wall track as illustrated (Detail B).


