
Assemble units as described herein only. To do otherwise 
may result in instability. All screws, nuts and bolts must be  
tightened securely and must be checked periodically after  
assembly. Failure to assemble properly, or to secure parts 
may result in assembly failure and personal injury.

Repair & Replacement Instructions
Doni®, Grazie®, Intellect Wave®, Ruckus®, Strive® & Versa® Seating

Glide Cap Replacement
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Swivel Glide Cap Replacement
1. Place chair upside down onto a 

soft, protective surface or with the 
seat portion turned onto a table as 
illustrated (Figure 1).

2. Using glide cap removal tool 
(10.0138.X), hook the bottom tooth 
of the tool into the removal notch on 
the glide body and pry upwards. Pry 
until old glide cap becomes free from 
glide body and pops off  
(Figures 2 & 3). 

3. With old cap removed, set new cap 
into position on the glide body. 
Using a rubber mallet, lightly tap 
on the new glide cap until it snaps 
securely into position on the glide 
body (Figure 4).
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Doni®, Grazie®, Intellect Wave®, Ruckus®, Strive® & Versa® Seating - Glide Cap Replacement
Repair & Replacement Instructions

Assemble units as described herein only. To do otherwise 
may result in instability. All screws, nuts and bolts must be  
tightened securely and must be checked periodically after  
assembly. Failure to assemble properly, or to secure parts 
may result in assembly failure and personal injury.

Rectangular Glide Cap 
Replacement
1. Place chair upside down onto a 

soft, protective surface or with the 
seat portion turned onto a table 
as illustrated (Figure 1).

2. Using glide cap removal tool 
(10.0138.X), hook the bottom 
tooth of the tool under the glide 
cap lip and pry upwards. Pry until 
old glide cap becomes free from 
glide body and pops off  
(Figures 2 & 3). 

3. With old cap removed, set new 
cap into position on the glide 
body. Using a rubber mallet, 
lightly tap on the new glide 
cap until it snaps securely into 
position on the glide body 
(Figure 4).


