
Assemble units as described herein only. To do otherwise 
may result in instability. All screws, nuts and bolts must be  
tightened securely and must be checked periodically after  
assembly. Failure to assemble properly, or to secure parts 
may result in assembly failure and personal injury.
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Tier Top Removal Overview
Note: Each tier top is press-fit into 
the base frame using compression 
dowels located on the underside 
of the tops in each corner, and the 
center edges. Follow the instructions 
below to remove any tier tops that 
will be replaced. 

Tier Top Removal
1.	 Using a clean flat pry bar, position it 

at the side of a corner, at either end 
of the tier top being removed. Take 
note of where compression dowels 
are by referencing the illustration in  
Figure 1, to pry up near them in  
step 2 below. 
 
Caution: Gentle pushing with up 
and down prying using light pressure 
is all that is needed, working evenly 
a little at a time at each dowel along 
the underside of the tier top. Damage 
to the upholstery can occur with 
rough handling. 

2.	 Do not pry up all at once at any one 
compression dowel location. Pry 
a little at a time at each location, 
moving around the unit as follows: 
At one corner compression dowel 
location first, carefully insert the 
flat end of a pry bar between the 
upholstery of the upper tier top and 
the top of the base frame. Gently 
wiggle the pry bar up-and-down 
while pushing, and begin lifting the 
tier top up at that dowel. Move next 
to another closest corner and gently 
lift it partly in the same manner. Lift 
and look to locate a compression 
dowel near the center of the unit and 
pry to lift gently, only part way up. 
Work all around the tier top, lifting at 
dowels a little at a time evenly, until 
the tier top can be lifted off, releasing 
all dowels fully without damage 
(Figure 1 & Details A & B).  

3.	 Repeat steps 1 through 2 to remove 
any additional tier tops. 
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Clamber™ Tiered Seating - Tier Top Replacement
Repair & Replacement Instructions

Tier Top Replacement
Note: If the Clamber unit contains a 
wall, the assistance of two or more 
people are required to install the 
replacement tier top to the seating 
unit. 

Note: If multiple seating units are 
in a configuration and multiple 
replacement tier tops must be 
installed, start installation of 
replacement tops at the center most 
unit within the configuration first and 
continue to install tops toward the 
end units.

1.	 Align the dowels on the underside 
of the replacement tier top with the 
mounting holes on top of the base 
frame. If a wall is present, have a 
second person positioned at the rear 
of the wall to hold the unit in place 
while the first person presses the 
top against the wall to help align the 
dowels with the mounting holes in 
the base frame. Once compression 
dowels align, start pounding down 
on the tier top using a clench fist at 
the back of the unit and working your 
way to the front to have the dowels 
engage the mounting holes. If one or 
more of the dowels become slightly 
misaligned with the holes before 
inserting in, use a pry bar to press on 
the dowel in the direction needed to 
help it into the mounting hole. Then 
continue to tap the tier top down into 
place (Figure 2 & Details C, D, & E). 

2.	 Repeat step 1 to re-install the 
remaining tier tops to the tiered 
seating units.
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