
 

CertainTeed Interior Products Group: Architectural Ceilings & Walls, Gypsum, and Insulation 
20 Moores Rd. • Malvern, PA 19355 • USA • 800 233 8990 • certainteed.com 

 

Subject: Maintenance Instructions for Ecophon Hygiene Advance Wall acoustical wall panels 
Date: June 12, 2025 Tel: 800-233-8990 
Email: Robert.L.Marshall@saint-gobain.com     Thomas.Callahan@saint-gobain.com  

 
 
Handling 
Clean cotton gloves should be worn at all times, both during the initial wall panel assembly and any 
subsequent activity that may require a panel to be removed. When panels are removed, they should be 
taken completely out of the wall brackets and stored on a flat surface. 
 
Cleaning  
Ecophon Hygiene Advance Wall acoustic wall panels can withstand daily, manual wet cleaning with most 
common sanitizing chemicals used in the manufacturer’s recommended dilution. 
 
Advance panels can also be cleaned daily with low/high pressure washing. The recommended working 
pressure is 2-4 MPa (≈290-580 psi). Working pressures up to 8 MPa (≈1160 psi) can be used, provided that 
the scattering angle is at least 30° and the distance between the nozzle and the surface is at least 12-
inches. Most effective rinsing is achieved by holding the nozzle at an angle of about 45° to the surface. 
The maximum water temperature is 158°F / 70°C. For best results, dry panels with a clean, damp sponge 
30 – 60 minutes after washing.  
 
Advance panels can also be steam cleaned daily. The steam can be produced at different pressures which 
creates higher or lower water content of the steam. The steam should be applied through a nozzle 
together with a cloth or a soft rubber scraper depending on the level of soil. Use circular movements with 
moderate pressure during cleaning. 
 
If any portion of this information provokes a question, please do not hesitate to contact CertainTeed 
Technical Services. 
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