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Ordering Customer’s Own Material (C.O.M.) Upholstery
Information

Ordering Customer’s Own Material (C.O.M.) Upholstery
Information

How to Specify 

As a standard procedure, KI applies seating upholstery as 
swatched by the textile distributor. Reference distributor’s 
website. Upholstery that is required to be applied differently 
than is swatched, will need a Product Modification Request 
written specifying the direction the upholstery is to be applied.  

Seating upholstery requiring specific positioning of intricate 
patterns or patterns repeats on seats and backrests, will need a 
Product Modification Request written including a sketch noting 
the specific requirements, as in Diagram A. 

Diagram A 

When directional or patterned fabrics are used, they often 
require more yardage than solid colors. 

C.O.M. must be supplied in continuous yardage.  

C.O.M. yardage requirements accompanying products in the 
pricing section are for 10 chairs/seats or less, 54" wide 
nondirectional material. On larger orders, less material is 
required.  

Leather hides must be a minimum of 50 square feet of usable 
material. The outer edges cannot be calculated as square feet or 
yardage. To determine square footage, multiply unit yardage by 
18 square feet to obtain the total square footage required per 
unit. 

For exact production yardage requirements, call 1-800-424-
2432, ext. 2707. 

Production  

Customer’s upholstery must be approved prior to acceptance 
for production.  

 

 

 

Testing 

When KI requires testing, actual yardage to upholster one chair 
may be required. The C.O.M. Specialist will confirm model and 
fabric testing requirements when applicable.  

Approved test samples will be applied to the order or will be 
held for 6 months. After 6 months, the sample will no longer be 
applied to your order. For all product testing, send fabric 
samples to the manufacturing facility. See KI C.O.M. Shipping 
Location listing for the correct facility address by product. 

All C.O.M. must be labeled with the KI product order number 
and customer purchase order number. 

Treated Materials  

If C.O.M. requires processing such as a stain resistance 
treatment or acrylic backing, it may shrink. To prevent delays in 
delivery or back ordering due to shrinkage, please have your 
processor verify measurement after processing and assure 
adequate yardage shipped.  

Split Orders 

If a portion of the shipment which does not require C.O.M. 
application is to be processed and shipped early, KI will enter 
the order immediately at your request. These split shipments 
are subject to minimum order changes.  

Excess Upholstery Material  

KI will dispose of excess upholstery material at the time of 
shipment unless expressly requested to return it with the 
product shipment. 

Cancelled or Changed Orders  

KI assumes no responsibility for extra C.O.M. due to a change of 
upholstery or cancellation of an order. If it the customer’s 
responsibility to arrange for return of the material.  

 

Contact the C.O.M. Specialist at 1-800-424-2432, ext. 2707, with 
questions or to request a split order.

 

 

C.O.M. not received into the appropriate facility 3 weeks prior 
to acknowledged delivery date may go on hold. See KI C.O.M. 
Shipping Location listing for the correct facility address by 
product.  

C.O.M. SHIPPING LOCATION

KI C.O.M. Manufacturing Site Addresses:

Architectural Walls

 Evoke ........................................................... MN
 Genius ......................................................... MN

Casegoods

 Aristotle............ ....................... ....................MN
 Likha................. ................................. ...........MN

Classroom Furniture

 Cogni  ........................................................... GB
 Intellect Wave  ........................................... GB
 Learn2.............. .............................. ..............GB
 Ruckus .......................................................... GB

Desking

 700 Series  ..................................................KP
 Balance  ...................................................... MN
 Genesis  ...................................................... MN
 True  ...............................................................KP
 Universal .................................................... MN
 WorkZone  ................................................. MN

Files & Storage

 700 Series ................................................... GB
 Connection .................................................BW
 U-Series ....................................................... GB
 Tattoo ............................................................BW

Fixed Seating

 Concerto ......................................................BW
 Single Pedestal  ........................................ GB
 Jury Base  ................................................... GB
 Lancaster .....................................................BW
 Sequence  ................................................... GB
 University  ................................................... GB

Panel Systems

 All Terrain ......................................................KP
 Balance  ...................................................... MN
 Universal .................................................... MN
 Wireworks .................................................. MN
 Unite............................................................. MN

Residence Hall Furniture

 RoomScape ............................................... MN

Screens

 All Terrain ......................................................KP
 Connection Zone ......................................BW
 Tributaire ......................................................BW
 True/Volition ................................................KP
 Genesis .........................................................KP
 Tattoo ........................................................... MN
 Universal.......................... ............................BW

Seating

  600 Series.... ..............................................BW
 Affina  ............................................................HN
 Altus   ............................................................ GB
 Apply   .......................................................... GB
 Calida   .........................................................HN
 Cascha   ........................................................VT
 Civara  ...........................................................VT
 Clamber   .....................................................HN 
 Cogni  ........................................................... GB
 Diem   .......................................................... OM
 Doni  .............................................................. GB
 Gladly   ............ ......................................... ...VQ
 Grazie  .......................................................... GB
 Hub    ............................................................HN
 Impress   ..................................................... OM

 Impress Ultra   ........................................... OM
 Intellect Wave  ........................................... GB
 Jessa   ..........................................................HN
 Jubilee  . ............................ ..........................VQ
 Katera.................. ............................ ............ GB
 Kurv Benches .............................................HN
 Learn2.............. .............................. ..............GB 
 LimeLite ........................................................ GB
 Lyra   ..............................................................HN
 Medical & Laboratory Stools ................ OM
 MyPlace   .....................................................HN
 MyWay  .........................................................HN
 Oath .............................................................. GB
 Opt4 .............................................................. GB
 Pilot   ............................................................ OM
 Promenade .................................................BW
 Ruckus .......................................................... GB
 Sela   .............................................................HN
 Sift  ................................................................ GB
 Signia ........................................................... OM
 Soltice Metal  .............................................HN
 Soltice ...........................................................HN
 Sonrisa .........................................................HN
 Strive ............................................................. GB
 Sway .............................................................BW
 Tattoo ............................................................HN
 Torsion-on-the-Go! ................................... GB
 Torsion Air ................................................... GB
 Zeker ............................................................HN
 Zentori  ..........................................................VT
 Zoetry ...........................................................HN
 

© 2025 Krueger International Inc.  All Rights reserved. Code KI-FF-000059/KI/PDF/0625

GB
KI Green Bay
Attn: COM Storage
1687 Westminster Drive - Gate 3
Green Bay, WI 54302

BW
KI Bonduel
Attn: COM Storage
204 West South St.
Bonduel, WI 54107

HN
KI High Point
Attn: COM Storage
217 Feld Avenue
High Point, NC 27263

KP
KI Pembroke
Attn: COM Storage
1000 Olympic Dr.
Pembroke, Ontario K8A6X7

VQ
KI 
Attn: COM Fabrics
6892 Marlin Circle
La Palma, CA 90623

MN
KI Manitowoc
Attn: COM Storage
1400 S. 41st St.
Manitowoc, WI 54220

OM
KI
Attn: COM Storage
1110 S. Mildred Ave.
Ontario, CA 91761

VT
KI
Attn: COM Storage
2803 South Taylor Drive
Sheboygan, WI 53081



INFORMATION

Warranty
Refer to KI Terms & Conditions document or visit 
ki.com
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Torsion® on the Go®

General Information
Torsion® on the Go®

General Information

Poly Back Armless Chair 
 (TGNAPB)

Poly Back Arm Chair
(TGWAPB)

Poly Back Tablet Arm Chair
(TGTARPB)

Features

  Back flex • • •

  Flip-up seat • • •

  Nesting • • •

  Casters • • •

General Dimensions

  Seat width 17-1/4" 17-1/4" 17-1/4”

  Seat depth 18-1/2" 18-1/2" 18-1/2”

  Seat height 18" 18" 18”

  Back width 18-14" 18-1/4" 18-1/4”

  Back height 14" 14" 14”

Overall Dimensions

  Width 23-1/2" 23-1/2” 27”

  Depth 24-1/4" 24-1/4” 31”

  Height 32-1/4" 32-1/4" 32-1/4”

  Top of arm to floor 24-1/4” 29”

  Nesting (two chairs) 24" x 24" 24" x 24" 24” x 24”

  (Each additional chair - add 5")

Design
Designed by Giancarlo Piretti and manufactured 
in the USA by Krueger International, Inc. under 
license from Pro-Cord S.p.A.

Upholstered Back Arm Chair
(TGWAUB)

 Upholstered Back Armless Chair 
 (TGNAUB)

Features

  Back flex • •

  Flip-up seat • •

  Nesting • •

  Casters • •

General Dimensions

  Seat width 17-1/4" 17-1/4"

  Seat depth 18-1/2" 18-1/2"

  Seat height 18" 18"

  Back width 18-1/4" 18-14"

  Back height 14" 14"

Overall Dimensions

  Width 23-1/2" 23-1/2"

  Depth 24-1/4" 24-1/4"

  Height 32-1/4" 32-1/4"

  Top of arm to floor 24-1/4"

  Nesting (two chairs) 24" x 24" 24" x 24"

  (Each additional chair - add 5")

Arm Caster Back Handle Flip-up Seat

SPECIFICATIONS

Seat and Backrest
Seat is two-piece construction of molded plywood 
upholstery board with a molded compound 
curved nylon shroud with a textured finish.  Seat 
is always upholstered.  Foam (1-3/4”) is applied 
to the molded plywood upholstery board.  Fabric 
is then upholstered over the foam.  Backrest is 
available in either a polypropylene or upholstered 
version.  Backrest is molded compound curved 
polypropylene with a textured finish.  Backrest has 
an integral, molded "handle."

Back upholstery liner is molded polypropylene 
with glued-on foam (1/2”).  Fabric is upholstered 
over the foam.  The liner is secured to the backrest 
by four #10 color-matched machine screws.

Seat flips up to allow chairs to nest for storage 
and transport.

Backrest Supports
Two welded steel backrest supports attach the 
backrest to the torsion mechanism.

Torsion® Mechanism
The back flex is achieved by the torsion mech-
anism.  It consists of two flat torsion springs 
captured at both ends by steel bushings that are 
welded to the backrest supports.  The torsion 
mechanism creates gradually increasing resis-
tance over the full 12° of back flex.

Frame
The frame is made up of four legs welded to a 
steel mechanism tube.  The legs are 1”, 13-gauge 
steel tubing.  Reinforcement plates are welded 
between front and back legs for added strength.  
Nylon covers fit over the plates.

Casters/Glides
Double wheels (60mm) of high-impact thermo-
plastic.  High-impact plastic frame.  Carpet and 
hard floor casters are always black.  Bell glide (2” 
high) made of high-impact plastic also available, 
black only.

Leg Finishes
Baked-on electrostatically-applied epoxy powder 
coating or bright nickel-chrome plating.

Arms
Armrests are made of nylon and match the seat 
and back poly color.  Armrests rotate with the 
back.

Tablet/Tablet Arm
The tablet is available in a plywood core (5/8” 
thick, 11-ply hardwood surfaced with .030” 
high-pressure laminate top and plain backer 
undersurface) or a black molded polyethylene. 
It is connected to the mechanism and supported 
by a 12-gauge steel plate. It has an effective 
working surface 12” deep by 22” across. The 
tablet arm is not field addable. The tablet arm is 
available in right-hand and left-hand versions. The 
tablet mechanism consists of aluminum die cast 
housings and through bolted pivots with bushings 
on two axis. The mechanism allows for horizontal 
rotation for ingress/egress without stowing the 
tablet. The mechanism stows the tablet so that the 
chair will nest with other Torsion® on the Go!® 
chairs with tablets and Torsion® on the Go!® 
chairs without tablet or arms. 

INFORMATION

C.O.M. Testing and Production Require-
ments
Not all materials are suitable for upholstering this 
product.  A 1 yd. x 54” sample must be submitted 
and approved prior to acceptance of an order.  If 
the fabric is directional in pattern or weave, the 
direction must be indicated on the submitted sam-
ple, and additional yardage may be requested.

Test samples must be sent to:

KI
Attn: C.O.M. Specialist
1687 Westminster Drive - Gate 3
Green Bay, WI 54302

Fabric Disclaimer
Fabric will be applied as swatched by the fabric 
manufacturer.  Fabric that is required to be applied 
differently than is swatched will need a Special 
Cost Request written specifying the direction the 
fabric is to be applied.  The posted standard lead 
time will apply to the Special Cost Request.



Finish Cards
View color swatches for items listed within this document.

Paints

Plastics/Poly

Wood/Veneer

Laminates

Molded Edges

Edge Styles

Hard Plastics

Glass Certain options referenced may not be available on GSA Schedule.
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Torsion® on the Go®

Product Color Options
Torsion® on the Go®

Product Color Options

Frame Color
Black	 BL

Blue Grey	 GR

Bronze Metallic	 ZM

Cayenne	 CY

Champagne Metallic	 CM

Chrome	 CH

Cool Grey	 CG

Cottonwood	 CO

Earthen Clay	 EY

Espresso Metallic	 EX

Everglade Shade	 EV

Flannel	 FN

Glitz Metallic	 GZ

Hazy Jade	 HJ

Honey Bee	 HY

Light Tone	 LG

Mardi Gras	 MG

Misty Brown	 MY

Nemo	 NE

Nordic	 ND

Purple Haze	 PH

Rainforest	 RQ

Raw Jasper	 RJ

Rubber Ducky	 RK

Sand	 SA

Starlight Silver Metallic	 SX

Surf’s Up	 SP

Tarragon	 TQ

Twilight Shadow	 TI

Ultra Blue	 UB

Warm Grey	 WG

Zesty Lime	 ZL

When frame color is chrome, the back support matches seat and 
back color. 

Seat and Back Color - Polypropylene
Black	 PBL

Blue Grey	 PGR

Cool Grey	 PCG

Cottonwood	 PCO

Flannel	 PFN

Light Tone	 PLG

Misty Brown	 PMY

Sand	 PSA

Warm Grey	 PWG

Tablet Arm Color - Polyethylene
Black	 BLWS

Tablet Arm Color - Laminate 
Beigewood	 LBZ

Belair	 LBQ

Biltmore Cherry	 LBT

Black	 LBK

Brighton Walnut	 LBW

Castle Oak	 LCO

Cherry Storm	 LCX

Classic Linen	 LCI

Cocobala	 LCC

Crisp Linen	 LRI

Designer White	 LDR

Dove Grey	 LDG

Florence Walnut	 LFC

Friston Ash	 LFH

Frosty White	 LFW

Graphite Nebula	 LGN

Grey	 LGE

High Rise	 LHE

Hollyberry	 LHY

Island	 LID

Italian Silver Ash	 LIT

Kensington Maple	 LKM

Lapis Blue	 LLB

Monticello Maple	 LMT

North Sea	 LNA

Ocean	 LON

Pinnacle Walnut	 LPW

River Cherry	 LRY

Shadow Zephyr	 LSR

Sterling Ash	 LAZ

Titanium Evolv	 LTV

White Nebula	 LWL

White Sand	 LWN

Windsor Mahogany	 LWY

https://p.widencdn.net/y86s4n/Paint-Card
https://p.widencdn.net/4yxle3/Molded-Plastics-Card
https://p.widencdn.net/rrc6zt/Wood-Veneer-Finish-Card
https://p.widencdn.net/3tuuwk/Laminate-Finishes-Card
https://p.widencdn.net/pvfseg/Molded-Edge-Colors-Card
https://p.widencdn.net/h8st4i/Edge-Styles-Card
https://p.widencdn.net/ixjnrw/Hard-Plastics-Finishes-Card
https://p.widencdn.net/4l7txm/Architectural-Wall-Glass-Standards


HOW TO ORDER

Indicate the following information on order form:
1.	 Quantity of each item.
2.	 Model number, including options. See “How To 

Build a Model Number”.
3.	 Any special service required.

Note:	 •	The □ indicates that a choice is required.
	 •	The absence of the □ indicates that no 

choice is required.
	 •	Alpha-numeric characters in place of □ 

indicate that no other alternatives are avail-
able.
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Torsion® on the Go®

Nesting Chairs
Torsion® on the Go®

Nesting Chairs

HOW TO BUILD A MODEL NUMBER

ASelect basic model.

BSelect frame color.
Refer to the Product Color Options page in this 
price list.
The metal back support matches the frame 
color.

CSelect seat and back color.
Refer to the Product Color Options page in this 
price list.
Armrest color will match seat/back poly color.

DSelect base option.
G	 - Bell glides (black only)
C	 - Carpet casters (black only)
S	 - Hard floor casters (black only)

ESelect upholstery grade/color.
Refer to ki.com/fabrics

UPHOLSTERY INFORMATION

C.O.M. Upholstery
C.O.M. requirement for 10 chairs either poly or 
upholstered is 3/4 yard of 54” wide nondirectional 
fabric.  For orders of 11 of more chairs and for 
complete information on ordering C.O.M., see 
“Ordering Customer Ordered Material (C.O.M) 
Upholstery.” section.

SPECIAL SERVICES

Special Carton Marking

With specially marked information	    N/C         

Shipping
Ships assembled, FOB Green Bay, WI 54302, 
freight prepaid. Freight class 125.

Specifications and prices are subject to change 
without prior notice.

 

MODEL

MODEL NUMBER
 

Approx. 
Packaged 
Weight

Delivered 
Pricing
Fabric Grade
1 & C.O.M.

  

Delivered
Pricing
Fabric Grade
2

Delivered
Pricing
Fabric Grade
3

Delivered 
Pricing
Vinyl Group
2V

Delivered 
Pricing
Pallas Fabric
Group P0

Delivered 
Pricing
Pallas Fabric
Group P1

Delivered 
Pricing
Pallas Fabric
Group P2

Delivered 
Pricing
Pallas Fabric
Group P3

Delivered 
Pricing
Pallas Fabric
Group P4

Basic
Model

Frame
Color

Seat/Back/
Armrest
Color Base

Upholstery
Color

Armless Chair with Poly Back TGNAPB □ □  □ □ □  □  □ □ □ □ □ 
 

32.00# $      889
  

$      910 $      930 $      930 $      924 $      938 $      985 $    1021 $    1063
•	 Flex back
•	 Flip-up seat
•	 Nests
•	 Casters or glides

                  
                  
                  
                  

                   
                   
                   

TGU                    

Armless Chair with Upholstered Back TGNAUB □ □  □ □ □  □  □ □ □ □ □ 
 

33.00# $      951
  

$      971 $      992 $      992 $      985 $      999 $    1045 $    1080 $    1124
•	 Flex back
•	 Flip-up seat
•	 Nests
•	 Casters or glides

                  
                  
                  
                  

                   
                   
                   

TGU                    

Arm Chair with Poly Back TGWAPB □ □  □ □ □  □  □ □ □ □ □ 
 

33.00# $      930
  

$      951 $      970 $      970 $      965 $      981 $    1016 $    1060 $    1099
•	 Flex back
•	 Flip-up seat
•	 Nests
•	 Casters or glides
•	 Armrest color matches seat/back poly 

color

                  
                  
                  
                  
                  

                   
                   

TGU                    

Arm Chair with Upholstered Back TGWAUB □ □  □ □ □  □  □ □ □ □ □ 
 

35.00# $      991
  

$    1010 $    1029 $    1029 $    1026 $    1043 $    1080 $    1121 $    1159
•	 Flex back
•	 Flip-up seat
•	 Nests
•	 Casters or glides
•	 Poly Armrests

                  
                  
                  
                  

                   
                   
                   

TGU                    
  

A B C D E
             

https://ki.com/fabrics


HOW TO ORDER

Indicate the following information on order form:
1.	 Quantity of each item.
2.	 Model number, including options. See “How To 

Build a Model Number”.
3.	 Any special service required.

Note:	 •	The □ indicates that a choice is required.
	 •	The absence of the □ indicates that no 

choice is required.
	 •	Alpha-numeric characters in place of □ 

indicate that no other alternatives are avail-
able.
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UPHOLSTERY INFORMATION

C.O.M. Upholstery
C.O.M. requirement for 10 chairs either poly or 
upholstered is 3/4 yard of 54” wide nondirectional 
fabric.  For orders of 11 of more chairs and for 
complete information on ordering C.O.M., see 
“Ordering Customer Ordered Material (C.O.M) 
Upholstery.” section.

SPECIAL SERVICES

Special Carton Marking

With specially marked information	    N/C         

Shipping
Ships assembled, FOB Green Bay, WI 54302, 
freight prepaid. Freight class 125.

Specifications and prices are subject to change 
without prior notice.

HOW TO BUILD A MODEL NUMBER

ASelect basic model.

BSelect worksurface type. 
LW	 - Laminate worksurface
PW	 - Plastic worksurface

CSelect frame color.
Refer to the Product Color Options page in this 
price list.

DSelect seat and back color.
Refer to the Product Color Options page in this 
price list.
Armrest color will match seat/back poly color. 

ESelect surface finish.
Refer to the Product Color Options page in this 
price list.

FSelect base option.
G	 - Bell glides (black only)
C	 - Carpet casters (black only)
S	 - Hard floor casters (black only)

GSelect upholstery grade/color.
Refer to ki.com/fabrics

Torsion® on the Go®
Nesting Chairs

Torsion® on the Go®
Nesting Chairs

 

MODEL Features

MODEL NUMBER
  

Approx. 
Packaged 
Weight

Delivered 
Pricing
C.O.M.

Delivered
Pricing
Fabric Grade
1

Delivered
Pricing
Fabric Grade
2

Delivered
Pricing
Fabric Grade
3

Delivered 
Pricing
Vinyl Group
2V

Delivered 
Pricing
Pallas Fabric
Group P0

Delivered 
Pricing
Pallas Fabric
Group P1

Delivered 
Pricing
Pallas Fabric
Group P2

Delivered 
Pricing
Pallas Fabric
Group P3

Delivered 
Pricing
Pallas Fabric
Group P4

Basic
Model

Surface
Type

Frame
Color

Seat/Back/
Armrest
Color

Surface
Finish/
Plastic 
Color Base

Upholstery
Color

Tablet Arm Chair with Poly Back Left Hand TGTALPB □ □  □ □  □ □ □  □ □ □ □ □  □ □ □ □ □ 
  

30.0# $    1321 $    1321 $    1337 $    1361 $    1361 $    1355 $    1370 $    1415 $    1452 $    1493
•	 Flex back
•	 Flip-up seat
•	 Nests
•	 Casters or glides
•	 This tablet is available in right-hand and 

left-hand versions

Right Hand TGTARPB □ □  □ □  □ □ □  □ □ □ □ □  □ □ □ □ □ 
  

30.0#       1321       1321       1337       1361       1361       1355       1370       1415       1452       1493
                     
                     
                     
                     

                      
                      

TGU                       

Tablet Arm Chair with Upholstered Back Left Hand TGTALUB □ □  □ □  □ □ □  □ □ □ □ □  □ □ □ □ □ 
  

31.0# $    1380 $    1380 $    1398 $    1421 $    1421 $    1412 $    1430 $    1472 $    1508 $    1553
•	 Flex back
•	 Flip-up seat
•	 Nests
•	 Casters or glides
•	 This tablet is available in right-hand and 

left-hand versions

Right Hand TGTARUB □ □  □ □  □ □ □  □ □ □ □ □  □ □ □ □ □ 
  

31.0#       1380       1380       1398       1421       1421       1412       1430       1472       1508       1553
                     
                     
                     
                     

                      
                      

TGU                       
   

A B C D E F G
             

https://ki.com/fabrics


1330 BELLEVUE STREET 
GREEN BAY, WI 54302  
800.424.2432  /  KI.COM
KI is a trusted expert for furniture and wall systems around the globe. 
USA  |  CANADA  |  MEXICO  |  UK  |  EUROPE  |  ASIA  |  MIDDLE EAST
© 2026 Krueger International, Inc. All Rights Reserved. 
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